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Mpepgucnosue

Llenn, ocHOBHble NPUHLMMbLI M 06LMe NpaBMaa NpoBeaeHNa paboT N0 MeXrocyAapCTBEHHOM CTaHAAPTMU3ALUN
yctaHoBneHbl TOCT 1.0 "MerrocygapcTBeHHas cuctema cTaHgapTtmsauuu. OcHoBHble nosoxkeHua" n TOCT 1.2
"MeKrocygapcTBeHHas cucTema ctaHgapTmMsaumn. CtTaHaapTbl MEKIOCY4AaPCTBEHHbIE, NPABMIA U PEKOMeHAaLMn no
MEXKrocyAapCcTBeHHOM cTaHaapTM3aumn. MNpasuna paspaboTku, NpuUHATUA, 0OHOBIEHUA U OTMEHbI"

CBeaeHuA o cTaHAapTe

1 NOAINOTOBJ/IEH PecnybnvKaHCKMM yHUTapHbIM npegnpuatvem "Benopycckmini rocyfapcTBEHHbIM LLEHTP
akKkpeautaummn" (FocypapcteeHHoe npeanpusatne "BrLUA") Ha ocHOoBe CcOBCTBEHHOro nepesBoja Ha PYCCKUIA A3bIK
QHT10A3bIYHOM BEPCUM CTAHAAPTA, YKa3aHHOTO B MyHKTe 4

2 BHECEH locygapcTBeHHbIM KOMUTETOM MO CTaHAapTM3auum Pecnybankum benapycb

3 NMPUHAT MeKrocyaapCcTBEHHbIM COBETOM MO CTaHAAPTM3aLMKU, METPONOTNKN U cepTUdUKaunmM (NpoToKoN OT
28 nioHa 2019 r. N 55)

3a NpuHATUE NPOTOAOCOBANN:



Kog, ctpaHbl no MK CokpalleHHoe HaMMeHOBaHWe HaLMOHaNbHOrO
KpaTKoe HaMmeHOoBaHMe CTPaHbl NO (UCO 3166) 004-97 OpraHa no cTaHAApPTU3aALMHK
MK (MCO 3166) 004-97
ApmeHusa AM MWH3KOHOMMKKN Pecnybankn ApmeHusn
benapycb BY locctaHaapT Pecnyb6aunkn Benapych
KasaxctaH KZ locctaHgapT Pecnybnmku KasaxctaH
Knprusma KG KblprbisctaHaapTt
Poccua RU PocctaHpapt
TagXMKUCTaH TJ TapKUKCTaHZAPT
Y3b6ekucraH uz Y3ctaHgapT

4 Mpurkasom PegepanbHOro areHTCTBa NO TEXHUYECKOMY PEeryimpoBaHuio n metponornm ot 15 nona 2019 r. N
385-cT mekrocygapcrseHHblin ctaHaapt FOCT ISO/IEC 17025-2019 seefieH B AeNCTBME B KayecTBe HaLMOHAIbHOTO
cTaHAaapTa Poccuitckonn ®egepaumm ¢ 1 ceHtabpa 2019 r.

5 Hactosawmit cTaH4apT MAEHTMYEH mMeXKayHapoaHoMy ctaHaapTy ISO/IEC 17025:2017 "O6wue TpeboBaHuMA K
KOMMNETEeHTHOCTU UCMbITAaTeNbHbIX U KananbpoBouHbix nabopatopuin ("General requirements for the competence of
testing and calibration laboratories", IDT).

B HacToALlEeM cTaHaapTe C/0BO customer nepesBeAeHO KaK "3aKasuuK" M NpumeHAeTcA B KayecTse 0AHOro 13
3HaYeHnt TepmunHa "notpebutens” (cm. TOCT P NCO 9000-2015, nyHKT 3.2.4; CTB ISO 9000-2015, nyHKT 3.2.4),
NOCKO/IbKY, KaK NpaBuo, NabopaTopumn B3aMmMoaencTBYIOT HenocpeaCcTBEHHO C 3aKa34MKOM YCAYT NO UCNbITaHUAM U
KanMbpoBKe, a He C KOHEeYHbIM MoJsib3oBaTenieM. Kpome TOro, B MpPaKTUKE OCYLLEeCTBNeHUsA nabopaTopHOi
AeAaTeIbHOCTU 06LeynoTpebuTeibHbIM ABAAETCA C10BO "3aKa3umk".

MeXayHapoaHbln cTaHAapT paspaboTaH KomuTeTom no oueHke cootBeTcTBua (CASCO) MexayHapoaHoli
opraHusaumm no ctaHgaptusauum (1S0O).

Mpu NnpyMeHeHWN HacToALLLero CTaHA4APTa PEKOMEHAYETCA MCNO/b30BaTb BMECTO CCbIIOYHbIX MeXAYHAaPO4HbIX
CTaHAAPTOB COOTBETCTBYIOLLME MM MEXKrocyfapcTBeHHble CTaHAapTbl, CBeAeHMA O KOTOpbIX MpuBeAeHbl B
AO0NONHUTENBHOM NpunoXeHun JA

6 B3AMEH rOCT NCO/M3K 17025-2009

7 NEPEM3OAHME. MapT 2021 .

NHdopmauma o BBegeHWUM B AelcTBME (NPEeKpaLLeHNN AeMCTBMA) HACTOALLEro CTaHAaPTa U USMEHEHUI K Hemy
Ha TEPPUTOPUN YKa3aHHbIX Bbllle rocyAapcTs NybAnKyeTcA B yKa3aTeNax HalMOHaNbHbIX CTaHAAPTOB, M343aBaeMblX B
3TUX rOCYAapCTBaX, a TaKXe B CeTM MHTepHeT Ha calTax COOTBETCTBYIOLWMX HALMOHANbHLIX OPraHoB Mo
CTaHZapTU3aLMK.

B cnyyae nepecmoTpa, U3MeHeHUA UM OTMEHbI HaCTOSALLLEro CTaHA4apTa COOTBETCTBYoWan nHdopmauma byaer
onyb61MKoBaHa Ha odULMANbHOM MHTEpPHET-CcaliTe MeXKrocy4apCcTBeHHOro coBeTa No cTaHA4apTU3aLmMm, METPOIOTUM 1
cepTudumKaumm B Katanore "MerKrocyaapcTBeHHble CTaHAapTbl"

B Poccuiickol CDe,u,epau,MM HaCTOﬂLLI,VIVI CTaHAaAPT HE MOXeT ObITb NOHOCTLIO UM YAaCTUYHO BocnpousseneH,
TUPAXNPOBAH U PaCNpPOCTPaHEH B Ka4yecTBe Od)VILI,VIal'IbHOFO n3gaHunA 6e3 pa3speweHna dDep,epaanoro areHTCcTBa no
TEXHNYECKOMY peryanpoBaHnNo N MeTposiormn
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BeepeHue

Hactoawmit ctaHaapT pa3paboTaH C Leblo YKpenjeHna 40Bepua K AeateibHoCcTh nabopaTopuit. B HacToAwem
cTaHgapTe cogepkatca TpeboBaHMA K abopaTopmam, BbINOJHEHUE KOTOPbLIX MO3BOANT MM MPOAEMOHCTPMPOBATbL
KOMMETEHTHOCTb M CMOCOBHOCTb MOJy4aTb A0CTOBEpPHble pe3ynbTaTbl. JlabopaTopun, KOTOpPble COOTBETCTBYIOT
TpeboBaHUAM HaCTOALLEro CTaHAAPTa, TakKe ByayT B L,esoM GYHKUMOHMPOBATb B COOTBETCTBUM C NpUHUMNamm ISO
9001.

CornacHo TpeboBaHMAM HACTOALLErO CTaHAapTa 1abopaTopua AOKHA NAAHMPOBATb U OCYLLECTBAATL AEACTBUA
Mo ynpasJeHUI0O PUCKaMM N BO3MOMKHOCTAMW. YMNpaBieHME PUCKAaMM U BO3MOMKHOCTAMM CO343€T OCHOBY ANA
MOBbIWEHUA PE3yNbTaTUBHOCTA CUCTEMbl MEHEeAKMEHTa, AOCTUMKEHMA NYYLWMX Pe3yNbTaToB M MPeaoTBPaLLeHMn
HeraTMBHbIX MocneacTBuit. JlabopaTopusa HeceT OTBETCTBEHHOCTb 33 MPUHATME PEeLleHMA O TOM, KaKue PUCKU U
BO3MOHOCTN HEOBXOAMMO pacCcMaTpmBaTh.

Mcnonb3oBaHMe HACTOAWEro CTaHAapTa YNPOCTUT COTPYAHMYECTBO Mexay /fabopatopuamu u ApyTrvMmu
opraHamu M NOMOXKeT B obmeHe MHbOPMALMEN M OMbITOM, a TaKKe B rapMOHM3aLMM CTaHAAPTOB WM Npoueayp.
Mpu3HaHWe pe3ynbTaToB NabopaTOpPHOM AEeATEeNbHOCTUM MeXAY CTpaHaMu YhpoLlaercs, ecan nabopatopuu
COOTBETCTBYIOT TPeHOBaHUAM HACTOALLEro CTaHAaPTa.

B HacTosAlLeM CTaHAApTe MCMO/b3YIOTCA CeAyoLLMe rnarofibHble GOPMbI:

"nonxeH" - obo3HavaeT TpeboBaHue;

"cnepyet" - 0603HaYaeT pekomeHaaLmIo;

"morKeT" - 0603HayvaeT paspelleHue;

"cnocobeH" - 0603HayYaeT BO3MOXKHOCTb.

Bonee noapobHyo MHGOPMaLMIO MOXKHO HalnTu B Anpektmsax ISO/IEC, yacTtb 2.

[na ueneit nccnenoBaHMA NOb30BATENAM PEKOMEHAYETCA AENUTbCA CBOMM BUAEHMEM HACTOALLErO CTaHAAPTa
W NpesnoXeHUAMM NO BHECEHUIO U3MEHEHWI B Nocneaytowme n3gaHua. Ytobbl NpuMHATL y4acTne B OHAAH-0MNPOCE,
HeobxoAMMO NPOINTH No ccbinke: surveymonkey.com/r/6MQ95ZC.

1 O6nacTb npumeHeHuUsn

HacToAawmin cTaHgapT ycTaHaBAuMBaeT obuwme TpeboBaHMA K KOMMETEHTHOCTM, 6ecnpucTpacTHOCTU MU
cTabunbHomy GpYyHKLMOHNMPOBAHMIO NabopaTopuii.

HaCTOHLLI,Mf;I CTaHAAPT NPUMEHUM KO BCEM OpPraHnsaumAam, 3aHMMaAOLWLUMMCA na6opaTopHof/'1 AeATENDbHOCTbLIO,
HE3aBUCUMO OT HNC/NTIEHHOCTU NepCcoHana.

3aKas3uMKun nabopaTtopuii, peryMpyoLLne opraHbl, OpraHM3aumm U CXEMbl, UCMOJIb3YIOLLME MAPUTETHYHO OLLEHKY,
OpraHbl MO aKKpeauTauuKn, a TakKe Apyrue CTOPOHbl MPUMEHAIOT HACTOALLMIA CTaHAAPT NPU NOATBEPKAEHUN UAN
NPU3HaHUN KOMNETEHTHOCTU NabopaTopuit.

2 HopmaTtuBHbIEe CCbIIKU

Mpu NpUMEHEHNM HACTOALLLEro CTaHA4APTa PEKOMEHAYETCA MCM0/1b30BATb BMECTO CCbIIOYHbIX MEXAYHAPOAHbIX
CTaHAAPTOB COOTBETCTBYHOLME MM MEXKIoCYyAapCTBEHHblE CTAaHA4ApPTbl, CBEAEHMA O KOTOPbIX NpuUBEAEHbl B
O0N0NHUTeNbHOM NpuaoxeHuu A

ISO/IEC Guide 99, International vocabulary of metrology - Basic and general concepts and associated terms (VIM)
(MexxayHapoaHblii cnoBapb Mo meTponorum. OCHOBHbIE U 0BLLME NOHATUA U COOTBETCTBYOLWME TepMMHbI (VIM))

ISO/IEC 17000, Conformity assessment - Vocabulary and general principles (OueHka cootsetctena. Cnosapb U
obwue npmMHUUNLI)
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3 TepmuHbI U onpeaeneHns

B HacTosAwem ctaHaapTe npumeHeHbl TepmuHbl no ISO/IEC Guide 99 u ISO/IEC 17000, a Takxe cneayolime
TEPMUHbI C COOTBETCTBYIOLMMM ONpeaesieHUAMM.

ISO u IEC noaaep*u1BatoT TepMUHONOTMYecKue 6a3bl AaHHbIX AN UCNO/b30BaHUA B 061aCTV CTaHAapTU3aLmu,
KOTOpPble AOCTYMHbI MO CNEAYIOLMM CChIIKaM:

- OHnalH-nnatdopma ISO Ana noncka AOCTymNHa No cebiake: iso.org/obp;

- anekTponeams IEC: gocTynHa no ccbike: electropedia.org

3.1 6ecnpucTtpacTHocTb (impartiality): Haanune o6bekTMBHOCTM.

MpumeyaHme 1 - O6bEKTUBHOCTb O3HAYAET, YTO OTCYTCTBYHOT KOHQIMKTbI MHTEPECOB MAM OHM paspeluatoTca
TaKMM 06pa3oM, YTO He OKa3blBaKOT HEraTUBHOIO BAMAHUA Ha NOCNeAYIoLLY0 AeaTeNbHOCTb fabopaTtopum (3.6).

Mpumedyanne 2 - [OpyrMMu TepmMMHaAMM, UCMNOMb3YEMbIMW MpU  Nepefade CyTU  COCTaBAAIOLNX
becnpucTpacTHOCTK, ABAAKOTCA "OTCyTCTBME KOHG/IMKTOB MHTepecoB", "oTcytcTBuMe npeassatoctu”, "oTcytcTBue
~n

npeayobexaeHnin”, "HenTpanutet", "cnpaBegnmsocTb”, "OTKpbITOCTb", "0b6bEeKTUBHOCTL", "OTCTpPaHEHHOCTb" W
"naputet".

[MCTOYHUK: ISO/IEC 17021-1:2015, 3.2, uameHeHo - B nNpumedaHun 1 cnosa "opraHa no ceptudukaymm"
3ameHeHbl Ha "nabopatopun”, B nprMmeyaHmm 2 cnoBo "HE3aBUCUMMOCTb" MCKAOYEHO U3 CNMCKa.]

3.2 %anoba (npeteHsus) (complaint): BoipaxeHue Hey10BNETBOPEHHOCTM NHOBbIM NNULLOM UM OpraHusaLmen B
oTHoweHnn nabopatopum (3.6), Kacatoleeca AeATENbHOCTM UMW Pe3ynbTaToB 3ToW nabopaTopuun, NO KOTOPOMY
OXKWAaeTca OTBET.

[MCTOYHUK: ISO/IEC 17000:2004, 6.5, nsmeHeHo - c/ioBa "B OT/IMUME OT anennaummn’ 6uiin MCKAKOYEHbI, a CN0Ba
"opraH Mo oueHKe COOTBETCTBUA UM OPraH No akKpeauTauuu, OTHOCAWMINCA K AeATE/IbHOCTU 3TOro opraHa" 6bian
3ameHeHbl cioBamm "nabopatopumm, Kacatowenca eaTeNbHOCTM UKW Pe3ynbTaToB 3ToM nabopatopun'.]

3.3 mexnabopatopHoe caudeHue (interlaboratory comparison): OpraHusaums, BbINOJHEHWE U OLEHMBAHME
M3MEPEHUNA MAN UCMBbITAHWMI OAHOrO M TOTO KE WAM HECKONbKMX MoAo6HbiXx 06pasuoB ABymA wau bonee
nabopaTopmAMM B COOTBETCTBMM C 3apaHee YCTaHOBAEHHbIMU YCNOBUAMM.

[MCTOYHMK: ISO/IEC 17043:2010, 3.4]

3.4 BHyTpunabopaTopHoe candeHme (intralaboratory comparison): OpraHusaumsa, BbiNoOJIHEHWE U OLEHUBAHKE
N3MepPEHUIM AN UCNbITAaHWUIA O4HOTO U TOTO XKe UM HECKO/IbKUX NoZ06HbIX 06pasLL0oB B Npesenax ogHow nabopaTtopun
(3.6) B cooTBETCTBMM C 3apaHee YyCTaHOBEHHbIMW YCIOBUAMM.

3.5 nposepKka kBanudukaumm (proficiency testing): OueHMBaHME XapaKTEPUCTUKM GYHKLMOHUPOBAHMUA
YYaCTHUKA NO 3apaHee YCTaHOBNEHHbIM KPUTEPUAM NOCPELCTBOM MeXKIabopaTopHbIX cndeHunii (3.3).

[MCTOYHUK: ISO/IEC 17043:2010, 3.7, U3MeHEHO - yaaneHbl NPUMEYaHNA K NYHKTY.]

3.6 nabopatopua (laboratory): OpraH, KOTOpbIA OCYLLECTBASET OAMH UAM HECKONbKO U3 Cneayollinx BUAOB
AeATe/IbHOCTU:

- UCNbITaHUSA;
- Ka/JINBPOBKa;
- oTbop 06pasLoB, CBA3AHHbIM C NOCAEAYOWNMM UCTIBITAHUAMMU UIN KaIMOPOBKON.

MprmeyaHue 1 - B KOHTEKCTE HACTOALLEro CTaHAapPTa NoHATME "NabopaTopHan 4eATeNbHOCTb" OTHOCUTCA K TPEM
BblLIEYKa3aHHbIM BUAAM AEeATe/IbHOCTY.
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3.7 npaBwao npuHATMA peweHua (decision rule): MpaBuio, KoOTOpoe OMNWUCLIBAET, KaK Y4yWUTbIBAETCA
HeonpeaeneHHOCTb U3MEePEHMI NPU NPUHATAN PeLLEHMA O COOTBETCTBUKN YCTaHOBAEHHOMY TpeboBaHuIo.

3.8 BepuduKkauma (verification): MNpenocraBneHne 06BLEKTUBHbLIX CBUAETENLCTB TOMO, YTO AaHHLIN O6bEKT
COOTBETCTBYET YCTAaHOB/IEHHbIM TpebOBaHMAM.

Mpumepsl

1 NoaTtBepykaeHMe TOro, YTo AaHHbIA CTaHAAPTHbIM obpasel, ABNAETCA, KaK 3aABAEHO, OAHOPOAHbIM ANA
3HAYEHWNs BEIMYMHbI U COOTBETCTBYIOLLLEN METOANKM U3MEPEHUIA, BNIOTb A0 obpasua maccoit 10 mr.

2 TlloatBepskAeHME TOro, YTO 3KCM/IyaTaUMOHHble XapaKTepUCTUKM M3MEPUTEeNbHOM CUCTEMbI WK
3aKoHogaTesibHble TpeboBaHMs K Hell cobntoaeHbl.

3 MNoAaTtBeprKAeHME TOro, YTO MOXKET ObiTb AOCTUIHYTA LieNeBas HeonpeaeeHHOCTb U3MEPEHUN.
MpumeyaHue 1 - Korga npumeHUMo, cneayet yuntbiBaTb HeonpeaeneHHOCTb U3MEPEHUN.

MpumeyaHue 2 - O6beKTOM MOXKET ObITb, HANPUMEP, MPOLECC, METOANKA USMEPEHUSA, MaTePUa, BELLECTBO MU
M3MepuTenbHaa cucTema.

MpumeyaHue 3 - YcTaHOB/IEHHble TpeboBaHUA MOFYT 3aKAto4aThCA, HanpMmep, B cobaoaeHMmn cneunduKkaLmm
npoussoguTens.

MpumeyaHue 4 - B 3aKoHOZaTeNbHOM METPOOIMU, Kak 3To onpegeneHo B VIML, 1 npu oLeHKe cCOOTBETCTBMA B
uenom sepuduKauMAa OTHOCUTCA K WCCAEAO0BaHMIO U KAeMMeHWo M/uan Bblaade CBMAETENbCTBA O MOBEpKe
M3MEepPUTENIbHOM CUCTEMBI.

MpumeyaHme 5 - NMoBepKy He cnedyeT nyTaTb ¢ KaAMbpoBKoi. He Kaxkaan BepuduKaLma ABAAETCA Baangaumen
(3.9).

MpumeyaHne 6 - B xumnn BepudmnKaums MOAEHTUYHOCTU paccMmaTpMBaemoro obbekTa uam peakuum Tpebyet
OMMUCaHUSA CTPYKTYPbl UM CBOMCTB 3TOr0 06bEeKTa UM peakumnm.

[MCTOYHWUK: ISO/IEC Guide 99:2007, 2.44]

3.9 Banupauuma (validation): BepuduKkauma (3.8), npu KOTOpoi ycTaHOBNEHHble TPeboBaHUA CBA3aHbl C
npeanosiaraeMbimM UCMOJIb30BaHMEM.

Mpumep - MeToanKa UamepeHus, 06blyHO ncnosibdyemana gnAa namepeHuma MaccoBomn KOHUEHTpauUunn a3oTa B
BO4E, MOXET 6bITb BannmanpoBaHa TakKXe AONnAa U3mepeHuAa MaccoBow KOHUEHTPaUnn a30Ta B CbIBOPOTKE KPOBU
4yesioBeKa.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.45]
4 Obwume TpeboBaHUA

4.1 becnpUCTPaCTHOCTb

4.1.1 NabopaTtopHasa AeaTeNbHOCTb A0MKHA OCYLLECTBAATLCA 6eCnpUCTPacTHO, a TaKKe CTPYKTYPUpPOBaTbCA U
YyNpaBAATbCA TakMM 06pa3om, 4Tobbl obecneymnBaTb 6eCcnpmUCTPacTHOCTb.

4.1.2 PykoBOACTBO 1abopaTopmm SOMKHO NPUHATL 06A3aTeNbCTBA MO 6ECNPUCTPACTHOCTM.

4.1.3 labopaTopua A0MKHA HECTU OTBETCTBEHHOCTb 33 6eCnpUCTPaCTHOCTbL CBOEN 1abopaToOpPHOM AeATeIbHOCTH
M He A0N1KHa A0NYyCcKaTb KomMepyeckoe, GMHAHCOBOE UM MHOE AaB/eHne, cTaBsaLLee 6ecnpucTPacTHOCTb Nog, Yrposy.

4.1.4 Nabopatopua A0MKHA NAEHTMOULMPOBATL PUCKM A1A CBOE 6ecnpucTpacTHOCTM Ha NOCTOAHHOM OCHOBE.
ITO A0NKHO BK/KOYATb PUCKKU, KOTOPbIE BO3HMKAIOT B NPOLECCce ee AeATeNbHOCTH, B pe3y/ibTaTe ee OTHOLWEHWUIN UK
OTHOLUEHMIN ee MepcoHana. Bmecte c¢ Tem Takue OTHOLIEHWA He 06s3aTeNibHO MPEeACTaBAAT cobON pPUCK Ans

N Ha calT 5


https://tk-expert.ru/

b6ecnpucTpacTHoCcTK nabopaTopum.

MpumeyaHre - OTHOLIEHUSA, KOTOPbIE YrpoXatoT 6ecnpuctpacTHOCTM nabopaTtopum, MOryT OCHOBbIBATLCA Ha
npase cobCTBEHHOCTU, YNPaBieHUKN, PYKOBOACTBE, MepcoHane, obLimnx pecypcax, GMHaHcax, 40roBopax, MapKeTuHre
(BkNtOYaA BPIHAMHT) MU KOMUCCUMOHHBIX BbiNAaTax WM Ha APYrUX BMAAX CTUMYANPOBAHMA B OTHOLIEHMU HOBbIX
3aKa3uMKoB U T.M.

4.1.5 TMpun o06HapyKeHUn pucka aaa O6ecnpucTpacTHOCTM JlabopaTopua AO/KHA OblTb B COCTOAHWUMU
NPOAEMOHCTPUPOBATb TO, KaK OHa YCTPAHAET UM MUHUMUIUPYET TaKOM PUCK.

4.2 KoHpmnaeHUMnanbHOCTb

4.2.1 Nabopatopus AO0MKHA HAa OCHOBE HOPUAMYECKM 3HAUMMBbIX 06A3aTENbCTB HECTM OTBETCTBEHHOCTb 3a
ynpasneHue Bcein MHGopmaLmen, NocTynmBLIEN U3BHE UM MOJYYEHHON B Mpouecce BbINOJAHEHUS NabopaTopHOmM
nestenbHocTU. JTabopaTopuma Ao1KHa 3apaHee MHGOPMMPOBATL 3aKa3umnKka 06 MHGopMaLMmM, KOTOPYIO OHa HaMepeHa
pa3mecTuTb B cBOBOAHOM AocTyne. MckatoueHne coctaBnseT MHGopmaLmsa, KoTopasa CTaHOBUTCA 0bLW,eA0CTyNHOMW Mo
PeleHnto 3aKasumka Anbo Mo corfacoBaHuto Mexay nabopatopuelt M 3aKasuMKOM (Hanpumep, C Leblo
pearmpoBaHusA Ha »Kanobbl). Bca MHaa MHPOpMaLMA cUMTAETCA NPenCcTaBAAIOLLE KOMMEPYECKYO TaliHy U O0/1KHa
paccMaTpMBaTbLCA B KaYecTBe KOHGUAEHLMANbHON.

4.2.2 Ecnn B COOTBETCTBMWU C 3aKOHOAATE/IbCTBOM WMAM AOTOBOPHbIMM OTHOLWIEHUAMU flabopaTopua A0/XKHA
PacKpbITb KOHOUAEHUMANBHYO MHPOPMALMIO, OHA AO/IKHA YBEAOMUTL 3aKa3uMKa UM MHOE 3auHTepecoBaHHOe NL0
0 pacKpbITOM MHPOPMaLMK, B C/ly4ae ec/iv 3TO He 3anpeLL,eHo 3aKOHOA4ATe/IbCTBOM.

4.2.3 NHdopmaumsa O 3aKasuMKe, MOJydYeHHaAa He OT CamMOro 3aKasuuKa (Hanpumep, AuLa, HanpasBMBLLErO
Xanoby, perynvpyolmMx opraHoB), A0MXHA 6blTb KOHOUAEHUMANbHOM MeXKAy 3aKa3umkom W nabopatopuei.
CeefieHns 0 nocTaBuMKe (MCTOYHUKE) 3TOM MHDOPMALMKU A0MKHbI BbiTb KOHPUAEHUMANBHBIMWU ANA NabopaTopum m
He 0,0/1KHbl MepesaBaTbCA ee 3aKa3unKy, ec/iv 3TO He COr/IaCOBAHO C UCTOYHUKOM AAaHHON MHbOpMaLMu.

4.2.4 TMepcoHan, BKAOYasA N0ObIX YNEHOB KOMWUTETOB, MOAPALYMKOB, MEPCOHAN BHELWHWX OPraHOB WU
OTAENbHbIX /NL, AEeNCTBYOWMX OT MMeHW nabopaTopuu, [OMKEH Cco6a0AaTb KOHPUAEHUMANbHOCTb BCEW
nHdopmMaLmnmM, NONYYEHHOM WM CO34aHHON B XO4e BbIMOSIHEHUA NabOPATOPHOM AEeATENbHOCTU, 38 UCKAKOYEHNEM
C/ly4aeB, NpeayCMOTPEHHbIX 3aKOHO4ATEIbCTBOM.

5 Tpe6oBaHUA K CTPYKType

5.1 labopaTtopua A0/KHA BbITb OPUAMYECKUM JIMLOM UM NOApa3aeseHMemM PUANYECKOro /ivua, Kotopoe
HeceT IPUANYECKYIO OTBETCTBEHHOCTDb 3a ee AeATe/IbHOCTb.

I'Ipmmeanme - Ana u,eneﬁ HaCToALWEro CraH4apTa NpaBUTe/IbCTBEHHAA na6opaTopm-| CYUNTaeTCcAa vpnanvyeCknMm
TMUOM Ha OCHOBE ee NpaBnUTe/IbCTBEHHOTO CTaTyCa.

5.2 Jlabopatopus [0/KHA OMpesenvTb PYKOBOACTBO, KOTOPOE HeceT TMOJIHYI0 OTBETCTBEHHOCTb 3a
nabopaTtoputo.

5.3 JlabopaTtopusa 40/MKHA ONpeaenvTb M AOKYMeHTUpoBaTb 0bnactb nabopaTopHOW AeATeNbHOCTM, Mpu
OCYLLECTB/IEHMM KOTOPOM OHa COOTBETCTBYET HacToAWweMy cTaHZapTy. ObnacTb, B OTHOLEHUN KOTopoi nabopaTopumsn
3a8BNSAET O COOTBETCTBMM HACTOALLEMY CTaHAAPTy, He [0/BKHA BK/AOYaTb /1abopaTopHy0 AeATeNbHOCTb,
OCYLLECTBASEMYIO Ha NOCTOAHHOM OCHOBE BHELHMMM NMOCTaBLLMKAMMU.

5.4 JlabopaTopus [OJI)KHA OCYLLECTBNATb CBOK AeATe/bHOCTb TakKMM 06pa3om, 4YTobbl COOTBETCTBOBATb
TpeboBaHUAM HaCTOALLEro CTaHAapTa, CBOMX 3aKa34MKOB, PEryanMpytoLLmMx OpraHoB U opraHusaLmin, obecneymBatoLmx
npusHaHue. JlabopaTtopusa A0NAXKHA HECTU OTBETCTBEHHOCTb 3a AEATEe/IbHOCTb, OCYLLECTB/SEMYIO BO BCEX MECTax ee
NMOCTOAHHOTO Pa3MeLLEHMUA, BHE MECT €€ NMOCTOAHHOIO Pa3MEeLLEHUA, Ha BPEMEHHbIX UM MEePe BUKHbIX MIoWaanx 1
Ha 06beKTax 3aKa3umKa.

5.5 labopaTopwus f0NKHa:

a) onpenenuTb OPraHU3aLMOHHYIO WM YMPABAEHYECKYHD CTPYKTYpy snabopatopuu, ee MecTo B FOJIOBHOM
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OpraHnsauunmn n B3aMMOCBA3UN MeXAY ynpaBieHYeCKUMU, TEXHUYECKUMU U BCNOMOTIraTe/ibHbIMU CI'IY)'K63MI/I;

b) ycTaHOBUTb OTBETCTBEHHOCTbL, MOJIHOMOUYMSA Y B3aMMOOTHOLLEHUS BCEX COTPYAHUKOB, 3aHATbLIX B YNPaBAEHUMU,
BbINOJIHEHUWN UM NPOBEPKE PaboT, BAUAIOLLMX Ha pe3y/ibTaTbl 1abOPaTOPHOM A,eATeNbHOCTH;

C) AOKYMEHTUPOBATb CBOW npouenypbl B O6'beMe, HEOGXO,D,MMOM ana obecneyeHus cTabuabHOro
ocywecrBneHunaA cBoe AeATeNbHOCTU N OOCTOBEPHOCTU pPe3y/ibTaTOB.

5.6 Jlabopatopua AOOJ/I)KHa MMETb MepcoHan, KOTOpblM, HEe3aBUCMMO OT ApYrnx obA3aHHOCTelM, umeeT
NOJIHOMOYMS U Pecypcbl, HEOBXOAMMbIe A1 BbIMONHEHUA CBOMX 06A3aHHOCTEN, B TOM YncC/e:

a) BHeEAPEHWNE, noaaepXaHne n copeplieHCTBOBaHUE CUCTEMbI MEHEOXKMEHTA,

b) BbiABNEHME OTKNIOHEHUI OT CUCTEMbI MEHEAKMEHTA UM OT NpoLeayp ANA OCYyLLeCTBeHUs nabopaTtopHoin
DeATeNbHOCTYH;

C) MHNUMNNpPOBaHNE Mep No NpeaoTBpalleHnto I MMHMMU3aUUN TaKUX OTK/IOHEHWI;

d) npeacrasneHme pyKkoBoacTBy nabopaTopum OTYETOB O GYHKLMOHUPOBAHUM CUCTEMbI MEHEeAXMEHTa U
HeobxoAMMOCTU ee yydLlleHus;

e) obecneyeHune pesynbTaTUBHOCTU N1a6OPATOPHON AEATENBHOCTMY.
5.7 PykoBoZAcTBO 1abopaTopmm A01KHO obecneymnTs:

a) obmeH uHPopmalMelh O pesynbTaTUBHOCTU CUCTEMbI MEHEAMKMEHTa W BaXKHOCTU YA0B/ETBOPEHUS
TpeboBaHWUI 3aKA34YMKOB N APYrUX TpeboBaHUN;

b) coxpaHeHuWe LEeNOCTHOCTU CUCTEMBI MEHEAKMEHTA NPU NIAHUPOBAHMM U BHECEHUWN U3MEHEHWI B Hee.
6 Tpeb6oBaHuUA K pecypcam

6.1 O6wme TpeboBaHUA

Nlabopatopus [ONXKHA pacnonaraTb MNepcoHasom, MNomelleHuamKU, obopydoBaHMeM, CUCTEMaMU U
BCMOMOraTe/ibHbIMU  CAy>K6amu, HeobXoAMMbIMU ANA yrnpasBieHus nabopaTopHON AeATeNbHOCTbIO U A/A ee
OCYLLECTBNAEHMS.

6.2 NepcoHan

6.2.1 Becb nepcoHan nabopatopuun, Kak NOCTOAHHbIN, TaK U NPUBAEKAEMbIA, KOTOPbIN MOXET NOBAMATL Ha
fAeaTenbHOCTb nabopaTopun, AOMKEH AENCTBOBaTb 6ecrnpucTpacTtHO, 6biTb KOMMETEHTHLIM M A0/KeH paboTaTb B
COOTBETCTBUM C CUCTEMOM MeHeaXMeHTa nabopaTopun.

6.2.2 JlabopaTopua A0/KHA OOKYMEHTMPOBaTb TpeboBaHMA K KOMMETEHTHOCTU MepcoHana ANA Kaxkaown
bYHKUMK, BAMAIOWLEN Ha pe3yabTaTbl 1abOPATOPHOM AeATeNbHOCTU, B TOM 4ucie TpeboBaHUs K 06pa3oBaHuIO,
KBannMduKaLmm, npodeccMoHaIbHOM NOAIOTOBKE, TEXHUYECKMM 3HAHUAM, HaBblKaM, OMbITY.

6.2.3 Jlabopatopusa O0NXKHA FAapaHTUPOBATb, YTO NepcoHan 06/1a4aeT KOMMETEHTHOCTbIO A5 BbINMOJIHEHUSA
nabopaTopHOI feATeNbHOCTH, 32 KOTOPYIO OH HECeT OTBETCTBEHHOCTb, U A/1A OLLEHKM 3HAYMMOCTM OTKJIOHEHWA.

6.2.4 PykoBoacTso na60paTopMM AO0/XKHO A0BECTUN A0 KaX40ro COTpyaHUKa ero O6ﬂ3aHHOCTVI, OTBETCTBEHHOCTb
M NONTHOMOYUA.

6.2.5 /labopaTopua AoNKHA MMETb Npoueaypy(bl) 1 BeCTM 3anmcu no:
a) onpeaeneHnto TpeboBaHUIN K KOMMNETEHTHOCTY;

b) nog6opy nepcoHana;
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C) NOAroToBKE NepcoHana;

d) HabnoaeHUIo 33 NepCcoHanom;

e) HageNeHNo NepcoHana NoIHOMOYUAMM;
f) MOHUTOPUHIY KOMMNETEHTHOCTM NepcoHana.

6.2.6 JlabopaTopua [AO0MXKHA YNOAHOMOYUTb MEPCOHAN HaA BbINOJHEHME KOHKPETHOM nabopaTopHOM
AeATeNbHOCTHM, BKIOYas (HO He OrpaHMYMBanch) ceaytolee:

a) pa3paboTKy, U3MeHeHWe, BepudunKaumio 1 BaanaaLmio MeToLoB;
b) aHanM3 pesynbTaTos, B TOM YMC/IE 3a1BIEHWNIA O COOTBETCTBMM UM MHEHUIN U HTEpPNpPeTaLnii;

C) NOAroTOBKY OTYETOB O pe3y/abTaTtax, UX NPOBEPKY U YyTBEPKAEHME.

6.3 MomeLlyeHUa M ycNoBUA OKpYKaloLLEN cpeabl

6.3.1 lNomelleHNss M yCNOBUA OKPYXKalollel cpeabl A0MKHbI 6biTb MNPUrOAHLIMK ANSA  OCYLLECTBAEHUS
nabopaTopHOI [eATeNbHOCTUM W He AO0/XHbl OKasblBaTb HEraTUBHOE BAUAHME HA [0CTOBEPHOCTb MOAy4YaeMbiX
pes3ynbTaToB.

MprmeyaHue - Bo3geincTeus, KOTOpbie MOTYT HEraTUBHO BAWATL HA JOCTOBEPHOCTb PE3y/IbTaTOB, BKAKOYAIOT (HO
He OrpaHMYMBalOTCA) creaylowme: MUKPOOMONOrMyeckoe 3arpsasHeHWe, Mblib, 3/EKTPOMarHUTHbIe MOMEXH,
N3NyyeHue, BNaXHOCTb, 31eKTpocHabXeHne, TemnepaTypa, Wym n Bubpaums.

6.3.2 TpeboBaHusA, NpeabABAsSEMble K NMOMELLEHNAM U YCIOBUAM OKPYXKatoLen cpeabl, HeobxoaMmbim Ons
ocyLLecTBAEHMA NabOPaATOPHON AeATENbHOCTU, AOMKHbI ObITb OKYMEHTUPOBAHDI.

6.3.3 JTabopaTopus A0/KHA OCYLLECTBNATD MOHUTOPUHE YCIOBUIA OKPYIKatoLWen cpeabl, yNpaBaeHNe MU U KX
perucTpaLmio B COOTBETCTBUM C TEXHUYECKMMU TPpebOBAHUAMMU, METOLAMWN U METOLAMKAMM UM B C/IYHAAX, KOTAA OHU
BAMAIOT HA LLOCTOBEPHOCTb PE3YNbTATOB.

6.3.4 Mepbl MO yNpaB/ieHU0 MNOMELLEHUAMMN OO0/KHbI 6blTb BHEAPEHbl, MOABEPraTbC MOHUTOPUHIY U
NnepuoanyYecKoMy NMepecmoTpy M BK/oYaTb (HO He OrpaHUYNBaTbCA) CaeaylolLee:

a) AOCTYN U UCMO/1b30BaHME YHaCTKOB, OKa3blBaOLWMX BAUAHME Ha 1abOPaTOPHYIO AEATENbHOCTD;

b) npepoTepalLeHNe 3arpa3HEHNI, B3AUMHOTO BANAHUA AN HEGNAronpuATHbIX BO34eNCTBUIM Ha 1abopaTopHyto
[eATeNIbHOCTb;

c) abdeKTnBHOE pasrpaHMUYeHme 30H, B KOTOPbIX MPOBOANUTCA HECOBMECTUMAasn abopaTopHan AeaTe/IbHOCTb.

6.3.5 Mpu ocyuwecTBieHnn nabopaTopueint AeATeNbHOCTM Ha 0ObeKTax, HaxoAALWMXCS BHE ee MOCTOSIHHOro
yrpaB/ieHUA, OHa A0J/IKHA 06ecneynTb COOTBETCTBME MOMELLEHWUA U YCNOBUA OKpYXKatoLwel cpeabl TpeboBaHUAM
HacToALLero ctaHAapTa.

6.4 O6opyaoBaHue

6.4.1 JlabopaTopus AO/MKHA MMEeTb AOCTYNn K obopyaoBaHWIO (BKAOYAA, HO He OrpaHWuMBasnchb, CPeacTBa
M3MepeHus, nporpammHoe obecneyeHue, 3TaNOHbI, CTaHAAPTHble 06pasubl, CNPaBOYHble AaHHblE, PeaKTMBbI,
pacxogHble MaTepuanbl WAM  BCMOMOraTesibHble YCTPOMCTBa), KOTOpoe HeobxoaumMo A/aA  Hagjerkallero
OCyLLECTBNEHUA NabopaToOpPHOI AeATeNbHOCTU U KOTOPOE MOXKET NOBAUATL HA ee Pe3ybTaThl.

MpumeyaHme 1 - CyliecTBYeT MHOXECTBO Ha3BaHWI ANA CTaHAAPTHbIX 06pasLOB U cepTUDMLMPOBAHHDIX
CTaHAAPTHbIX 06pasLOB, HaNpuUMep 3TaNoHbl, Ka/MBPOBOYHbIE 3Ta/NOHbl, CTaHAapTHble 06pasubl, KOHTPOAbHbIE
ob6pasupl. B1SO 17034 npuseaeHa A0NOAHUTENbHAA UHDOPMALMA O NPOM3BOAMUTENAX CTaHAAPTHbIX 06pasu,oB (RMP).
MpounssoanTenn cTaHAAPTHbIX 06pasLOB, COOTBETCTBYOWMX TpeboBaHusam ISO 17034, cunTatoTCa KOMMNETEHTHbLIMMU.
CraHgapTHble 06pasubl OT NpPoM3BOAUTENEN, cooTBeTcTBylowMe TpebosBaHuam ISO 17034, nocTtaBasoTCA C
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nacnopTom/cepTuduUKaTom, KOTopbI onpeaenseT cpean NPoUMX XapakTePUCTUK O4HOPOAHOCTb U CTabUIbHOCTL AaA
YKa3aHHbIX CBOWMCTB, a Aas cepTMOUUMPOBAHHbLIX CTaHAAPTHbIX 00pasuoB - YyKasaHHble CBOWCTBA C
cepTUPUUMPOBAHHBIMM 3HAYEHUAMM, UX HEONPELEIEHHOCTb M3MEPEHUI U METPOJIOTMYECKYIO NMPOC/IEKMBAEMOCTD.

MpumeyaHue 2 - B ISO Guide 33 aaHbl pekomeHaaumMu no Bbi6opy 1 UCNONb30BaHMIO CTaHAAPTHbIX 06pa3Los. B
ISO Guide 80 npuBeaeHbl yKasaHWs MO W3roToBAEHUIO 06pa3yoB, NPUMEHAEMbIX A8 BHYTPEHHEro KOHTPOA
KauecTsa.

6.4.2 B Tex cnyyanx, Korga nabopatopua ncnosnblyeT 0bopyn0BaHNE, HAXoAAlEeecA BHE 30Hbl e NOCTOAHHOTO
ynpaB/ieH1A, OHa A0/KHa obecneuynTb ero cooTeeTcTBMe TpeboBaHMAM HACTOALLErO CTaHAapTa.

6.4.3 Jlabopatopua LO/KHA MMeTb npoueaypbl obpalleHua ¢ obopyaoBaHMEM, €ro TPaHCMOPTUPOBKM,
XpaHeHMs, 3KCnayaTaumm 1 NiaHoBOro obCiy>KMBaHUA B Leaax obecnedeHuns Hag/exallero GyHKUMOHMPOBAHUA U
npeaoTBpaLLeHUA 3arpPA3HEHNA AN NOBPEXKAEHMA.

6.4.4 NNabopaTopua A0NKHA NOATBEPAMUTL COOTBETCTBME 060PYA0BaHNA YCTaHOB/IEHHbIM TpeboBaHWAM Nepes,
BBOLOM €ro B 3KCMNyaTauMio UaK Nocie Bo3BpaTa B IKCMJIyaTaumio.

6.4.5 O6opyaoBaHWe, WUCMOMb3yeMoe ANA M3MepPeHWin, [O0/KHO obecneumsBatb TOYHOCTb  WU/uan
HeonpeaeneHHOCTb U3IMePEHUN, Tpebyemble ana obecneyeHna AOCTOBEPHOrO pesy ibTaTa.

6.4.6 MameputenbHoe 060pya0BaHMNE A0KHO BbiTb KaNMBPOBAHO, EC/N:
- TOYHOCTb U HeonpeaeneHHOCTb U3MepPeHUiA BAUAIOT Ha 4O0CTOBEPHOCTb NPeACcTaBifaeMblX pPe3yibTaTos; u/uam

- KannbpoBKa o0bopyaoBaHUA TpebyeTca [A/A  YCTaHOBAEHMA METPOIOTMYECKON MPOCAEKMBAEMOCTH
npeacTaBAseMblX pPesy/ibTaTos.

Hpmmeanme - K Bugam O60py,£I,OBaHMFI, OKa3blBakOWwWMm BANAHUE HA OO0CTOBEPHOCTb NpeacCTaB/I€HHbIX
Pe3ynbTaToB, MOXHO OTHECTU oﬁopy,u,osaHme, cayxauee anA:

- NPAMOTO U3MePEeHNA onpeaenieMoi BeNNYMHbI, HanpuMep NPUMEHeHNe BECOB A1 U3MEPEHNA Macchl;
- BHECEHMA NONPABOK B U3MEPEHHbIe 3HaYEHMSA, HANPUMEP U3MEPEHNA TEMMEPaTYpbI;

- NONIy4€HUA Pe3ynbTaTa USMEPEHNUA NYTEM BbIYMC/IEHMI HQ OCHOBE 3HAYEHMIN HECKOJIbKUX BEJINYMH.

6.4.7 Nabopatopua Ao/XKHA pa3paboTaTb Nporpammy KasMbpoOBKKM, KOTOpaA AOJIKHA MepecmaTpuBaTbCs U
KOPPEKTUPOBATLCA N0 Mepe HEOBXOAMMOCTH C LLeNblo NOALEPKaHMA LOBEPUA K CTAaTyCy KaanbpoBKMU.

6.4.8 Bce obopyaoBaHune, KoTopoe TpebyeT KannbpoBKU UM UMEET onpeaeneHHbli CPOK rogHOCTU, A0/IXKHO
6bITb MapKMPOBAHO, 3aKOAMPOBAHO WMAM WMHbIM 06pasom MAEHTUGULMPOBAHO, YTOObI MNO3BONTL MO/L30BATE/NIO
obopyaoBaHMA BbICTPO UAEHTUDMLUMPOBATL CTATYC KaMOPOBKU UM CPOK FOAHOCTH.

6.4.9 ObopynoBaHuWe, KoTopoe OblI0 NMOABEPrHYTO Meperpyske WaM HemnpasubHOMY ObpalleHuto, BblaaeT
COMHUTE/NIbHbIE pe3y/bTaTbl, @ TaKXKe B CAyyae, ecn OblI0 3aMeYeHOo, YTO OHO ABNAETCA AedEeKTHbIM MAN He
COOTBETCTBYET YCTAHOB/IEHHbIM TpebOoBaHMAM, AO/MKHO OblTb BbIBEAEHO M3 3KcnayaTauuu. OHO [O0MKHO ObiTb
M30/IMPOBAHO, YTOObI NPeaoTBPaATUTL €ro WMCMOAb30BaHWME, WMAM YEeTKO 00603Ha4YeHO WAM MPOMAPKMPOBAHO Kak
HeucnpaBHOe, MOKa He byaeT MpoBepeHo, YTo OHO paboTaeT npasBuabHO. JSlabopaTopua AO/KHA MCCen0BaTbh
BAMAHME AedeKTa WM OTKNOHEHUs OT YCTAHOB/EHHbIX TpeboBaHWM M NpPUCTYNUTb K paboyelt npoueaype no
ynpaB/IeHMIO0 HECOOTBETCTBYOLLEN paboToli (cm. 7.10).

6.4.10 Ecnv npomerKyTouyHble MNPOBEPKM HeobxoAmMbl ANA MNoAAEpPrKaHWS YBEPEHHOCTU B MCMPABHOCTU
060pyA0BaHNSA, TO 3TV NPOBEPKU A0KHbI NPOBOAUTLCSA B COOTBETCTBMM C YCTAaHOB/IEHHOM NpOLLeAypON.

6.4.11 Ecnm pe3ynbTaTbl KanMbpoOBKM M CBEAEHMA O CTaHAAPTHbIX 0bpasuax BKAOYAOT B cebsa onopHble
3HaYeHUsA WAM MonpaBoYHble Ko3adpduumeHTbl, TO fabopaTopusa [OMKHA 0H6ecneynTb, YTO OMOPHbIE 3HAYEHUS U
nonpaBoYHble KO3GULMEHTbI 0OHOBAAOTCA U NPUMEHAOTCA AOKHbIM 06pa3som B COOTBETCTBUM C YCTAHOBAEHHbIMM
TpeboBaHUAMM.
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6.4.12 Tabopatopusa [0MKHA NPUHMMATL MPAKTUYECKME Mepbl MO NpesoTBpalLeHMo HernpegHaMepeHHbIX
perysMpoBoK 060pyA0BaHUA, KOTOPbIE MOTYT NPUBECTM K NPU3HAHWUIO Pe3y/IbTaTOB HeAEeNCTBUTENbHbIMMU.

6.4.13 [1o/1KHbl BECTMUCb 3aMMCKM O COCTOAHMM 0OOpPYA0BaAHMA, KOTOPOE MOXKET MOBAUATb Ha NabopaTopHyto
0eATeNbHOCTb. 3anuUcn AONXKHbI BKAKOYATbL cheayollee, Korga 3To NpUMeEHUMO:

a) ngeHTudmMKaumio ob6opyaoBaHMUsA, BKIKOUYAA BEPCUIO MPOrPaMMHOro obecrneyeHns, B TOM YMCae BCTPOEHHOrO;

b) HaumeHoBaHMe wu3rotoBUTENsA, MAEHTUOUKAUUIO TUMNA, CEPUWHbLIA HOMEP WAW APYIY0 YHWUKaNbHYIO
MAEHTUPUKAUNIO;

C) AaHHble BepMdUKaLMM O TOM, 4TO 060PYA0BaHME COOTBETCTBYET YCTaHOB/IEHHbIM TpeboBaHNAM;
d) TeKyllee mecToHaxoKaeHue;

e) AaTbl U pe3ynbTaTbl KaAMBPOBOK, PEryinpoBOK, KPUTEPUM MPUEMKU M MAAHUPYEMYyIO AaTy caeadytoLlei
KaNMBPOBKM MW MEKKANMBPOBOYHBIN MHTEPBAN;

f) AoKymeHTaumMIo Ha cTaHAapTHbIe 06pasLbl, pe3y/bTaTbl, KOUTEPMM NPUEMKKN, COOTBETCTBYHOLLME AATbl U CPOKM
rogHoCTH;

g) NNaH TeEXHNYECKOro 06CAYKMBAHUA U TEXHUYECKOE 06CNYyKMBAHUE, BbINOJHEHHOE K HACTOALLEMY MOMEHTY
BPEMEHMU, ecnn 3To TpebyeTca ana paboTbl 060pyA0BaAHMS;

h) nogpobHyto MHPoOpMaLMiO O NtOObIX NOBPEXAEHMAX, HEMCMNPABHOCTAX, MOAUDUKALUAX WAN PEMOHTE
obopyaoBaHus.

6.5 MeTponoruyeckasa NpocneXxMBaemocTb

6.5.1 JlTabopatopua AONKHA YCTAHOBUTb U NOALEPKUBATL METPOIOTMYECKYIO NPOC/IEXKMBAEMOCTb PE3Y/IbTAaTOB
CBOUX M3MEPEHU, CBA3bIBAA MX C COOTBETCTBYIOLLEN OCHOBOW A5 CPAaBHEHMA MOCPeLCTBOM LOKYMEHTMPOBAHHOM
HenpepbIBHOW Lenn KainbpoBOK, Kaxkaan U3 KOTOPbIX BHOCUT CBOM BK/1a4, B HEONPeAeIeHHOCTb U3MEPEHUN.

Mpumeyarnme 1 - B ISO/IEC Guide 99 meTponoruuyeckas nNpoc/iexknsaeMocTb onpeaenserca Kak '"CBOWCTBO
pe3ynbTaTa U3MeEPEHUA, B COOTBETCTBUM C KOTOPbIM Pe3yabTaT MOMKET OblTb COOTHECEH C OCHOBOWM A/1A CPaBHEHUA
nocpeacTBOM [OKYMEHTUPOBAHHOM HEMNpPepbIBHOW Lenu KanMbpoBOK, Kaxgasa M3 KOTOpbIX BHOCUT BKNaL B
HeonpeaeNeHHOCTb n3mepeHnin.

Mpumeuarre 2 - CM. NpUNOKeHWe A gna NoaydeHus AOMNONHUTENbHON MHGOPMaUMKM O METPOAOTMYECKON
NpPOCNEKNBAEMOCTH.

6.5.2 Nabopatopusa Ao/xKHaA obecrneynTb MPOCAEKUBAEMOCTb PE3y/1bTaTOB M3MepeHUn K MexayHapoaHomn
cucteme eguHuny, (CU) nocpeactsom:

a) KanMbpoBKK, NPeaoCTaBASEMOM KOMNETEHTHOW nabopaTopuen; nam

Mpumeuanmne 1 - Jlabopatopun, yaposneTBopsAlowme TpeboBaHWMAM HACTOAWEro CTaHAapTa, CYMTAOTCA
KOMMETEHTHbIMW.

b) cepTMdUUMPOBAHHbLIX 3HAYeHUN CePTUOMLMPOBAHHbLIX CTaHAAPTHbIX 06pPasuUoB  KOMMETEHTHOro
NpPOn3BOAMUTENA C YKA3aHHOM METPOIOTMYECKON NPOCAEKNBAaEeMOCTbio K CU; nnn

MpumeyaHue 2 - MNponssoauTenn cTaHAApPTHbIX 06pasLOB, BbiNoHAKOWME TpeboBaHMA cTaHaapTa I1SO 17034,
CYNTAIOTCA KOMMETEHTHbIMW.

C) HenocpeAaCTBEHHOM peanusaumm eanHuny, CU, noaTeepsKAeHHOM CANYEHUAMM, MPAMbIMU NN KOCBEHHbIMM, C
HaLMOHaNbHbIMWU UAU MEXAYHAPOAHbIMU 3Ta/IOHAMM.

MpumeyaHue 3 - MogpobHas MHPOPMALLMS O MPAKTUYECKOWN peanm3aumnmn onpeseneHnii HEKOTOPbIX BaXKHEN WX
eguHuL npueBegeHa B bpowtope CU.

< Ha cait 10


https://tk-expert.ru/

6.5.3 Ec/v yCTaHOBAEHWE METPOIOrMYECKOM MPOC/EXNMBAEMOCTU K eguHnuam CU ¢ TeXHUYECKON TOYKMN 3peHuns
He  MpeAcTaBAAeTCcA  BO3MOXHbIM,  nabopaTopusa  AOMKHA  NPOLEMOHCTPUPOBATb  METPOJIOFMYECKYHD
NPOC/NIeXMBAaEMOCTb K COOTBETCTBYIOLLLEN OCHOBE 1A CPAaBHEHWUA, HANPUMED K:

a) CepTMPUUMPOBAHHBIM 3HAYEHUSM CEPTUOULMPOBAHHBIX CTAaHAAPTHLIX 06pasLLOB, MNPEAOCTaB/EHHbIX
KOMMETEHTHbIM U3rOTOBUTENEM;

b) pesynbTatam, NOAYYEHHbIM C NPUMEHEHNEM pedepeHTHbIX METOAMK U3MEPEHU, YCTaHOBNEHHbIX METO40B
WAW COrNacoBaHHbIX CTaHA4APTOB (3Ta/IOHOB), €CIN OHM YETKO OMMUCaHbl U MPU3HaHbI B KayecTBe 06ecrneyvnBalowmx
pesynbTaTbl M3MEPEHWUI, KOTOopble OTBEYAlOT CBOEMy MpeanosiaraeMoMy Ha3HAYeHWIo W MNOATBEpPKAAloTCA
COOTBETCTBYIOLWMMU CANYEHUAMM.

6.6 MpoayKuma n ycnyru, npeaocrasnsembie BHELWHUMM NOCTaBLMKaMKU

6.6.1 NlabopaTopma foMKHA 0becneymTb NPUro4HOCTb MCMOIb3YEeMbIX MPOAYKLMM U YCAYT, MPeAoCTaBAEMbIX
BHELUHMMM NOCTaBLMKAMM, KOTOPbIE BAUAIOT Ha AeATe/IbHOCTb 1abopaTopum, KOraa OHWU:

a) NnpeAHa3HavyeHbl AN UCNONb30BaHNA B coOb6CTBEHHOW NabopaTopHON AeATENbHOCTY;

b) npepocrasnsoTca nabopatopmen, YacTUYHO WAM MOAHOCTbIO, HAMPAMYIO 3aKa3uMKy B TOM COCTOSIHUM, B
KOTOPOM OHM 6bIIM NOAYYEHbI OT BHELLIHEFO MOCTABLUNKA;

C) MCNONb3YHOTCA AN NOAAEPKaHWA PaboTbl NabopaTopuu.

MpumeuvaHue - MPOAYKUMA MOMKET BK/OYATb, Hanpumep, 3TasioHbl U 06OPYyAOBaHWE, BCMOMOraTesbHble
YCTPOMCTBA, pacxoAHble matepuanbl M CTaHAApTHble 06pasubl. YCAyrM moryT BK/AlOYaTb, Hanpumep, YCayru no
KannbpoBKe, oTbopy 06pasuoB, MWCNbITAHUAM, OBCAYXKMBAHMIO MNOMELLEHMM M 060pyAOBaHWMA, NpPOBEpPKE
KBa/IMOUKALMM, OLEHKE U ayauTy.

6.6.2 JlTabopaTopua 4oMKHA UMETb NpoLeaypbl U BECTU 3aNnUCK ANs:

a) onpeaeneHuns, PacCMOTPEHUA U YyTBepPXAeHuA TpeboBaHui nabopaTopun K MNPOAYKUMM M yCayram,
npeaocTaBAAEeMbIM BHELUHVMM NOCTaBLUMKAMK;

b) onpeaseneHus Kputepues AnA OUEHWBaHMA, BbI6OpPa, MOHUTOPWUHra AEATE/IbHOCTM M NEePUOAMYECKOro
OL@HNBAHMA BHELWHWUX NMOCTaBLINKOB;

C) obecneyeHuns TOro, 4TOObI npoaykuma n ycnyrm, nocrtasnfaemsble BHELWWHUMU NMNOCTaBLWMKaMUN, COOTBETCTBOBAIN
YCTaHOB/NEHHbIM Tp26OBaHMF|M na60paTopMM nnn, Korga 3to NnpuMmMmeHumo, TpE6OBaHMﬂM HacToAuwero CtaH4apTa,
npexage 4em oHu 6yAYT MCNonb30BaHbI B pa60Te N1 HenocpeacCTBeHHO nNepenaHbl 3aKa34vyuky;

d) ocywectBneHma Kakumx-nmbo Aenctsuii No pesysibTaTaM OLEHUBAHWA, MOHUTOPMHIa AEATeNbHOCTU M
NepuoANYEcKoro oLeHMBaHUA BHELHUX MOCTaBLLMKOB.

6.6.3 JTabopaTtopusa 4o/1KHa MHGOPMMUPOBATb BHELUHUX NOCTABLMKOB O CBOWX TPEBOBAHMAX B OTHOLLEHUN:
a) NpeaoCTaBAAEMbIX MPOAYKLMMU U YCAYT;

b) KpuTepmes npnemku;

C) KOMNETEHTHOCTH, BKAOYas TpeboBaHUA K KBaandUKaLMM NEPCOHANS;

d) peatenbHocTH, KOTOPYIO 1abopaTopPUA UAKN ee 3aKa3uMK HamepeHbl OCYLLLECTBMTb Ha TEPPUTOPUN BHELLHErO
MoCTaBLINKaA.
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7 Tpe6oBaHuA K npoueccy

7.1 PaccmoTtpeHue 3anpocos, TeHAepoB U [0roBoOpoB

7.1.1 JNlabopaTtopua AO0/KHA MMEeTb npoueaypy A8 PacCMOTPEHMSA 3anpocoB, TEHAEPOB M A0rOBOPOB.
Mpoueaypa AoMKHa obecneynsaTb, YTO:

a) TpeboBaHMA HagnexKawmm obpasom onpeaeneHsl, AOKYMEHTUPOBAHbI M MPaBUIbHO MOHUMAIOTCA;
b) nabopaTtopua pacnonaraet BOSMOKHOCTAMU U pecypcamm Oaa BbINOAHEHUA TpeboBaHWiA;

C) B Cy4ae NpuUBAEYEHUNA BHELWHUX NOCTaBLUUKOB BbINOAHAKOTCA TpeboBaHMA 6.6 1 nabopatopua npeanaraet
3aKa3umKy, YTobbl KOHKpeTHasA nNabopaTopHana AeATeNbHOCTb ObiNa BbINOJHEHA BHELWHWM NOCTABLMKOM, U NoyYyaeT
oaobpeHne 3aKasumKa.

MpumeyaHue 1 - MpuUHATO, YTO na6opaTopHaﬂ AeATENIbHOCTb MOXET OCYyLeCcTBNATbCA BHELWWHMUM NOCTAaBLWMKOM B
TeX Cnyyanx, Kkorga:

- nabopaTtopus pacrnosiaraeT pecypcamm M KOMMNETEHTHOCTbIO A1 OCYLLECTBAEHMA AeATeIbHOCTM, OAHAKO B CUNY
HenpeasuUaEHHbIX 0BCTOATENILCTB OHA HE B COCTOAHWM BbINOJIHUTL €€ YaCTUUYHO MU MOJTHOCTLIO;

- na6opaTopMﬂ He pacnonaraeT pecypCcamn Man KOMNETEHTHOCTbIO AN1A OCYLWeCTB/1eHUNA AeATE/IbHOCTU.

d) Bbl6paHbI CooTBETCTBYHOLME METoObl NN METOOUKU U OHU CNOCOGHBI YA0BNETBOPUTDL Tp86OBaHMﬂ
3adKa34YunKoB.

MpumeuvaHue 2 - [nA BHYTPEHHMX MW MOCTOSIHHbIX 3aKa3uyMKOB PAcCMOTPEHWE 3anpocoB, TEeHAEpPOB U
[LOrOBOPOB MOMKET 6bITb BbINOJHEHO B YNPOLLEHHOM BUAE.

7.1.2 NNabopaTtopus f0MKHa MHGOPMMPOBATbL 3aKa3umMKa, KOrga MeTos, 3anpaLiMBaeMblii 3aKa3unKom, ABNAETCA
HEMPUMEHUMbIM UM YCTapPEBLLMM.

7.1.3 Koraa 3aKa3umK 3anpallnBaeT 3aK/1to4eHne 0 COOTBETCTBUM cneunduKaumm Mamn cTaHgapTy Ha UCMbITaHUA
WM KannMBpPOBKY (Hanpumep, rogeH/He roaeH, B npeaenax 4onycka/3a npegenamm 4onycka), To cneymburkaumsa am
CTAHAAPT W NpaBuaa NPUHATUA PELUEHUI A0/IKHbI ObiTb YETKO onpeaeneHbl. ECIM NpaBuao NPUHATUA peLueHnn He
onpeaeneHo B cneunouKaLnum nam ctaHgapTe, TO OHO A0/KHO 6bITb COOBLLEHO 3aKa34MKY M COMIAaCOBAHO C HUM.

MpumeyaHue - JonoAHUTENbHYIO MHGOPMALMIO O 3aABEHNAX 0 cooTBeTcTBMM cMm. B ISO/IEC Guide 98-4.

7.1.4 NMiobble pasHornacus mMmexay 3anpocom uam TeHAEPOM U 40TOBOPOM A0/KHbI BbITb YCTPaHEHbI 40 Havyana
nabopaTopHol AeAatenbHOCcTU. KarKablii A0roBop AO/MKEeH ObiTb NMpuMemaeMbliM Kak Aans nabopaTopuu, Tak v Ans
3aKasymKa. OTK/JIOHEHUA OT MOJIOXKEHUI A0roBopa Mo 3amnpocy 3aKasyuKa He AO0J/IXKHbl BAUATb Ha 06BEKTUBHOCTb
nabopaTopuu AU LOCTOBEPHOCTb €€ Pe3y/IbTaToB.

7.1.5 3aKasuumK gosKeH 6bITb NPOMHPOPMMPOBAH O NH06OM OTKIOHEHMM OT YC/I0BUIA 4OTOBOpPA.

7.1.6 Ecnv B 4OroBOp BHOCATCA M3MEHEHMA NOC/e TOro, Kak paboTta Hayanacb, aHanM3 40roBopa AOJIKEH bbITb
nposeAeH MOBTOPHO M NtobOble U3MEHEeHMs [OOJ/IKHbl ObiTb A0BeAeHbl A0 CBeAEHWA BCeX COTPYAHUKOB, Ha
[eATeNIbHOCTb KOTOPbIX BAUAIOT AaHHblE U3MEHEHUS.

7.1.7 NabopaTtopuma A01KHA COTPYAHMYATb C 3aKa3uMKammn WaM UX NPeACTaBUTENAMM AR YTOYHEHUSA 3aMpOCOB
3aKa3uyuMKa 1 HabnogeHua 3a AeaTelbHOCTbo 1abopaTopuu, BbINOMHAOLLEN pPaboTy.

MpumeyaHue - Takoe COTPYAHMNYECTBO MOXKET BKAOYATb:

a) obecneyeHne nNpMemMnemoro AOCTyna K COOTBETCTBYOWMM 30Ham nabopatopun ana HabnogeHua 3a
NabopaTopHOI AeATEeNbHOCTbIO, BbIMOAHAEMOW AN KOHKPETHOrO 3aKasunKa;

b) noarotoBKy, ynakoBKy M OTNPAaBKY 06EKTOB, HEOHXOAMMbIE 3aKa3UMKY C LLe/Ibio NPOBEPKMU.
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7.1.8 3anucuK nNo aHanu3y, BKAOYan Ntobblie 3HaYNTE/IbHbIE M3MEHEHUA, A0KHbI COXPAHATLCA. TaKKe A0/IXKHbI
COXPAHATbCA 3aMMCU COOTBETCTBYHOLLMX MEPEroBOPOB C 3aKa3uMKOM, Kacalolmeca TpeboBaHWMI 3aKasyumKa MM
pe3ynbTaToB 1abopaToOpHOM AeATeNIbHOCTH.

7.2 Bbi6op, BepudpurKauma n Bannaaumna mMetToaos

7.2.1 Bbi6op 1 BepudpuKauma metoaos

7.2.1.1 JlabopaTopua [A0MAXKHA MNPUMEHSTb COOTBETCTBYHOLLME METOAbl U METOAMKM ANA BCeX BMAOB
nabopaTopHOM AeATENbHOCTUM U NPU HEeoBXoAMMOCTM ANA OLEHMBAHUA HEOMPEAENeHHOCTU U3MEPEHUIN, a TaKkKe
CTaTUCTMYECKME MeTOAbl ANA aHANM3a AAHHbIX.

MpumeyaHue - TepMmuH "meToa”, Cnonb3yemblit B HAacTOALWEM CTaHAAPTe, M TEPMUH "MeToaMKa nsmepeHmn”,
npuseaeHHbIn B ISO/IEC Guide 99, MoryT paccmaTpmBaTbCA Kak CUHOHMMbI.

7.2.1.2 Bce meToAbl, METOAMKM U COMYTCTBYIOLWME AOKYMEHTbI, TaKME KaK MHCTPYKLMMK, CTaHAAPTbI, PyKOBOACTBA
Mo 3KCMAyaTauum W CNpaBoOYHble AaHHble, MMelowMe OTHOLWEHWe K NabopaTopHON AeATeNbHOCTM, AO/IKHbI
NOAAEPIKMUBATLCA B aKTya/IbHOM COCTOAHMUM U BbITb NEFKOAOCTYMHbIMU A5 nepcoHana (cm. 8.3).

7.2.1.3 JlabopaTopua OonxHa obecneynTb NPUMEHEeHWe Moc/ieaHen AelcTBylolen pegakuum metoda, 3a
WCK/IIOYEHMEM C/y4YaeB, Koraa ee TMpuMeHeHue SABAAEeTCs HeuesnecoobpasHbiM  MAM  HEBO3MOMKHbIM. [lpu
HeobXoAMMOCTU ANA NPUMEHEHMA MeToAa AO/KHbl ObiTb pa3paboTaHbl AOMNOJIHUTE/NbHbIE YTOYHEHMA, YTOObI
obecneynTb ero HeMNPOTMBOPEUYMBOE NPUMEHEHME.

MpumevaHune - MexKayHapoaHble, PerMoHanbHbie UAW HaUMOHaNbHble CTaHAAPTbl UAWU ApPyrue npuUsHaHHbIe
TexHuyeckme TpeboBaHWA, cofeprKallMe AO0CTaTOYHYD WM TOUYHYD WMHOOPMALMIO O TOM, KaK OCyLecTBAATb
NabopaTopHylo AeATe/IbHOCTb, He TpebyeTca AOMOAHATL MAM MepenucbiBaTb B KayecTBe BHYTPEHHUX npoueayp
nabopatopuun, ecnm 3TU CTaHAapTbl HanUCcaHbl TakMM 06Pa3oOM, UYTO MOTYT MPUMEHATbCA MNPOU3BOACTBEHHbIM
nepcoHanom nabopatopuun. Ona BapnaTUBHbIX 3Tanos MeToAa MAU ANA AOMNOAHUTENbHOro NoApobHOro onucaHus
MOKeT noTpeboBaTbcA NpeAocTaBNeHNe AONONHUTENbHOW AOKYMEHTaLUN.

7.2.1.4 Korpa 3akasyuKk He onpeaensetr meton, KOTOpbl HeobxoAMMo MpUMeEHATb, flabopaTopua A0MKHA
BbIOpaTb MNOAXOAAWMMN MEeToZ, CamMoCTOATENIbHO W npouHPopMMpoBaTb 06 3TOM 3aKasuMKa. PekomeHpyetca
MCMONb30BaTb METOAbI, ONyB/IMKOBaHHbIE B MEXAYHAPOAHbIX, PETMOHAIbHbIX AN HALMOHAbHbIX CTaHZ4ApPTax, Mbo
PEKOMEH0BaHHbIE aBTOPUTETHbIMU TEXHUYECKMMM OPraHM3aunsaMm, MO0 ONMCaHHble B COOTBETCTBYHOLLMX HAaY4YHbIX
CTaTbAX UAW }KypHanax, 1Mbo ycTaHOBNAEHHbIe U3roToBUTeNem obopyaoBaHus. TakkKe MOTyT NPUMEHATbCA METOAbI,
pa3paboTaHHble nabopaTtopuen nam moanduumMpoBaHHbIE.

7.2.1.5 o BHeapeHUa meToaoB B paboTy nabopatopma A0/XKHA NOATBEPAMTb, YTO OHA MOXKET Haa/exKallmm
06pa3om NpUMeHATb BbibpaHHble MeToabl, obecneunBan Tpebyemoe UCNoNHEHME. 3anucK 0 BepudPUKaLmUm A0MKHbI
coxpaHaTbcaA. Eciv MameHeHUs B meTog, 6biv BHECEHbl OpraHu3almen-pa3paboTynkom, To BepUPUKaLuma AOMKHa
ObITb NPOBEeAEHa NOBTOPHO B Heobxoanmom obbeme.

7.2.1.6 MNMpwn HeobxogmMmocTM pa3paboTKM HOBOro MeToda A0/KeH ObiTb COCTaB/ieH MaH PaboT M Ha3HauyeH
KBaNIMOULMPOBAHHbIA NepcoHan, obecnevyeHHbIM HeobxoauMbIMKM pecypcamu. B npouecce paspaboTkm meTtosa
[OJIKHA NPOBOAMTLCA NMEPUOAMYECKAA OLLEHKA PaboT ¢ Lenblo NOATBEPKAEHUA TOTOo, YTO TpeboBaHMA 3aKa3umnKa Bce
elLe BbiNoHAtOTCA. J/Ttobble M3MeHeHMA, BHOCUMbIE B NJ1aH paboT, A0/KHbI ObiTb 0400pEHbI U yTBEPKAEHDI.

7.2.1.7 OTKNOHEHMe OT MeToA0B A1 BCeX BUAOB N1abopaToOpHON AeATeNbHOCTU AO/KHO A0MNYyCKaTbCA TO/IbKO
TOrga, Koraa 3To OTKNOHeHWEe ODOPM/IEHO AOKYMEHTAs/IbHO, TEXHUYECKM ODOCHOBAHO, YTBEPXKAEHO M MPUHATO
3aKa34YMKOM.

MpumeyaHue - Cornacme 3aKasumKka Ha OTKIOHEHUA MOKET BbITb 3apaHee OroBopeHo B AOroBope.
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7.2.2 Bannpauma meton0s

7.2.2.1 NNabopaTtopua A0JIKHA NPOBOAUTbL BanuaauUMi0 HeCcTaHAAPTHbIX METOA0B, METOA0B, Pa3paboTaHHbIX
nabopatopuen, n cTaHAaPTHLIX METOA0B, UCMOJIb3yeMblX 3a NpeaesiaMmn nx 061acTm NPUMEHEHUA AN KaKUM-TNH0
MHbIM 06pasoM MoANPULMPOBAHHbBIX. Bannaauma gonxKHaA ObiTb HACTO/IbKO MO/IHOM, HACKOIbKO 3TO HEOHXOAMMO,
yTOObI OTBEYATb NOTPEOHOCTAM AAHHOTO NPUMEHEHUSA UAKM 061aCTU NPUMEHEHMUS.

MpumeyaHne 1 - Banmnpaums moxKeT BK/AOYaTb npoueaypbl oTbopa obpasuos, obpalleHns ¢ 0bbeKTamm
UCMbITaHNA AU KaNMBPOBKUN U UX TPAHCMOPTUPOBKU.

MpumedaHue 2 - OnA BanMaauuMmM MeToda MOXET NPUMEHATbCA OAMH M3 caeayouwmx cnocobos Anbo mx
KOMbUuHauma:

a) KanMbpoBKa UK OLEHUBAHNE CMELLLEHUA N NMPELU3MOHHOCTU C UCMOJIb30BaHUEM 3Ta/IOHOB UM CTaHOAPTHbIX
06pasuos;

b) cncremaTmnyecCkand oueHKa d)aKTOpOB, BINAKOLWNX HA PE3YNbTAT,

C) npoBepka YCTOMYMBOCTM MeTOoZa MOCPEACTBOM W3MEHEHUA YNpaBASeMblX MapameTpoB, TaKMX Kak
TemnepaTtypa B TEpMOCTaTe, A03MpyemMbln 06beMm;

d) cpaBHeHue ¢ pe3ynbTaTamu, NOAYYEHHbIMM C MOMOLLBIO APYTUX BaNMAMPOBAHHbIX METOA0B;
e) mexxnabopaTopHble CANYEHUS;

f) oueHuBaHWe HeonpeaeneHHOCTU M3MEPEHWI, CBA3AHHOW C pe3y/ibTaTaMW U3MEPEHMUIA, Ha OCHOBAHWUK
NOHMMAHMA TEOPETUYECKMUX NPUHLIMNOB METoAa M OMbITa ero peanusaunun npu otbope o0bpasuLoB UAK NpoBeaeHUM
MUCNbITaHUNA.

7.2.2.2 Tpn BHECEHUU NU3MEHEHUN B BaNUAMPOBAHHbIA METOA UX BAUAHUE AO0/XKHO ObiTb OnpeaeneHo u, B
cny4yae ecnm 6blI0 YCTAHOB/IEHO, YTO OHW OKa3blBAalOT BAMAHME Ha NEPBOHAYANbHYIO BanMAaaLMio, AOMKHA ObiTb
BbIMO/IHEHA HOBAA BaAMgaumMa MeToaa.

7.2.2.3 XapaKTepucTUKM BaiMAMPOBAHHbIX METOM0B, OLEHEeHHble ANA Mpeanosaraemoro WUCnosb3oBaHus,
[O/IHbl COOTBETCTBOBATbL MOTPEHHOCTAM 3aKa34MKOB M YCTaHOBNEHHbIM TPEBOBaHUAM.

MpumedyaHne - XapaKTepPUCTUKM MeToda MOTyT BK/OYaTb (HO He orpaHMYMBaTbCA) AMAnNasoH U3MEPEHWH,
TOYHOCTb, HEOMpeaeneHHOCTb pe3ynbTaToB W3MepeHuid, npeden O6HapyKeHus, npeaen KoAUYECTBEHHOro
onpeaeneHuns, n3bmpaTesbHOCTb MeToAa, TMHENHOCTb, NOBTOPAEMOCTb AN BOCMPOU3BOAMMOCTb, YCTOMUMBOCTb K
BHELUHUM BO34eNCTBUAM NN 3 dEKTAM BAMAHUA MaTpULLbl 06pasLa UM UCMbITbIBAEMOro 06beKTa U CMeLLeHMe.

7.2.2.4 TabopaTopua A0/1XKHA COXPaHATbL Caeaytolme 3anncu o Baanaaunu:
a) MCNO/Ib30BaHHYO NpoLeaypYy Bannaaumu;

b) nepeyeHb TpeboBaHMii;

C) onpegeneHne xapakTepuCcTUK MeToaa;

d) nonyyeHHble pe3ynbTaThl;

E) 3aK/1lo4eHne o NpUrogHoCTn metoada BMecCTe C I'IO,D,pOGHbIM OonncCaHMeM ero CooTeeTCTBnA B OTHOLWEHNA
npegnonaraemoro ncnosib3oBaHuA.
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7.3 O160p 06pasuoB

7.3.1 B cnyyae Koraa nabopaTtopua npoBoauT otbop 06pa3LoB BELECTB, MAaTeEpPManoB UAM NPOAYKUUM ANA
nocneayoLWmnx UCNbITAaHU UK KaIMOPOBKK, OHA A0AXKHA MMETb NAaH U meToabl Mx oTbopa. MeToa otbopa ob6pasuos
OONKEH YYMTbIBATb GaKToOpbl, KOTOpble HeobXoAMMO KOHTPO/IMPOBaTb, 4TOObl 0becneyntb [0CTOBEPHOCTb
pe3yNbTaToB NOCAEAYOWMX UCMbITAHUI AKX KanMBpPoBKK. MnaH 1 meTos oTbopa 06pasL,0B A0MKHbI ObITb AOCTYMHbI
Ha mecTe nposegeHus oTbopa. MnaHbl 0T6Opa 06pPaA3LLOB AO0MKHbI OCHOBbLIBATLCA, KOrAa 3TO LienecoobpasHo, Ha
COOTBETCTBYHOLLMX CTAaTUCTUYECKMX METOAAX.

7.3.2 MeToab! ot6opa 06pasL,oB A40/1XKHbI ONUCHIBATD:
a) BbiIbop 06pasyoB UK TOYEK OTOHOPA;
b) nnaH ot6opa 06pasuoB;

c) noarotoBky mMauM obpaboTky obpasua(oB) BellecTBa, maTepuana MAM MPOAYKLUUU C LIEAbIO MNONyYeHUs
Tpebyemoro obpasua 414 Nocaeyouero NpoBeAeHNa UCNbITaHU AWM KaAMBPOBKM.

MpumeyaHue - Mocne Toro Kak obpasew, nonyvyeH nabopatopuelt, fanbHelwee obpaLLeHNe, KOTOPOE MOKET
notpebosaTbcA, onncaHo B 7.4.

7.3.3 JTabopaTopuna A0MKHA COXPaHATb COOTBETCTBYOLWME 3anmcn 06 oTbope 06pasyoB, KOTOPbLIN cocTaBnaeT
YacTb NPOBEAEHHbIX UCMbITAHUIN UAN KaNMBPOBKK. TaKkMe 3anncKn A0XKHbI BKAOYaTb B ceba (ecn npumeHMmo):

a) CCbINKY Ha NPUMEHEHHbIN MeToa oTbopa 06pasLos;

b) naty u Bpema otbopa 06pasLoB;

C) AaHHble ANA naeHTUOUKaLUKM U onNucaHua obpasua (Hanpumep, HOMep, KOIMYECTBO, HauMeHoBaHue);
d) ngeHTMdMKaumo mua, BbiNnoNHMBLIErO 0T60pP 06pa3LoB;

e) naeHTUdUKaL Mo NCNoNb30BaHHOrO 060pYyA0BaHUS;

f) ycnosua okpy»Katoulen cpeabl M TPaHCNOPTUPOBKY;

g) cxembl WAM p[pyrue 3KBMBaNEHTHble cnocobbl uaeHTUOUKauuum mecTa otbopa o6pasuoB, ecan 3To
Heobxoaumo;

h) OTK/IOHEHMA, AONONHEHUA NN UCKNKOYEHNA N3 MEeTOda U NJ1aHa 0T6opa 06pa3LI,OB.

7.4 O6paweHne c 06 beKTaMmn UCNbITAaHUI MU KaNnbpPOBKU

7.4.1 NNabopaTtopma A0/IKHA UMEeTb Npoueaypy AAS TPAHCNOPTUPOBKK, NOAyYEeHUA 0O6bEKTOB MUCMbITaHUN UK
KannbpoBsKK, obpalleHna c 06 bekTamm UCNbITAaHUN N KanMBPOBKMU, 3aLUNTbI, XPaHEHWNA, 0becnevyeHma COXPaHHOCTH,
YHUUTOXEHMA WM BO3BPaTa OOBEKTOB UCMbITAaHUI UM KAanMOPOBKM, BKAtOYAA BCe YCN0BMA, HeODXoauMmble ANs
3alUMTbl LLeNOCTHOCTU OOBEKTOB MCMbITAHUMA WA KAaAMOPOBKM WM 3alUTbl MHTEPECOB S1abopaTopuM M 3aKasuvuKa.
JonKHbI 6bITb NPeanpPUHATLHI Mepbl NPeA0CTOPOKHOCTH, YTODbI U36EeXKaTb YXYALLIEHUA CBOMCTB, 3arpA3HeHUs, NoTepu
WM NoBPEXAEHMA 06bEKTOB NpM 06palLeHNN, TPAHCMOPTUPOBKE, XPaHEHNN/OKMAAHUM U MOATOTOBKE K UCMbITAHUAM
UNn Kanmbposke. MHCTPYKUMKM No 0bpalleHuto ¢ 06beKTaMu, npeaocTaBieHHble BMECTe C HUMU, A0/KHbl ObiTb
cobnoaeHbl.

7.4.2 NabopaTtopua AONKHA MMETb YETKYHO CUCTEMY UAEHTUDUKALUN OOBEKTOB UCMBITAHUN UAN KannMBPOBKMU.
NaoeHTUOUKAUMA O0MKHA COXPAHATHCA, MOKa OBBbEKT HaxoAWTCA Mo, OTBETCTBEHHOCTbio nabopatopuu. [daHHas
cucTema AoJKHa obecneynBatb, YTO 06BEKTbI He ByayT nepenyTaHbl GU3MYECKM UM MPU CCbIJIKE HA HUX B 3aMmcaAX
AW APYTUX LOKYMeHTax. Cuctema naeHTudmKaLmMm SOMKHA, eC/IM 3TO He0bX04MMO, YYUTbIBATL pasaenieHne obbeKTa
WAW TPYNNbl 06 BEKTOB U X NepemMeLleHMeE.

7.4.3 Mpyu nony4yeHUn o6bEKTA UCMbITAHUA NN KaIMBPOBKMU OTKNOHEHUA OT YCTAaHOB/IEHHbIX YCI0BUIA AOMKHbI
6bITb 3aperncTpupoBaHbl. Ecam ectb COMHEHMA OTHOCUTEIbHO NPUTOAHOCTM 06BbEKTA 41 UCMbITAHUA UM KannbpoBKK
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WA ecnn 0O6BbEKT He COOTBETCTBYET MpeacTaB/eHHOMY OMMCaHWto, To nabopatopus, nepes TemM Kak NPOAOIKUTbL
paboTy, Ao/KHA 06PaTUTLCA K 3aKa3uMKy 3a AOMOAHUTENbHbIMU UHCTPYKUMAMKU U 3aperncTpmpoBaTb pesyabTaTbl
3TOro obcyKaeHuaA. Ecnm 3akasumk TpebyeT NpPoBeCcTn UCMbITAaHME UM KanMBPOBKY KaKoro-1nbo obbekTa, NnpusHaBas
OTK/IOHEHWE OT YCTAHOBJ/IEHHbIX YC/NOBUIA, 1abopaTopusa A0KHA BKAOYUTL B OTYET 3aK/tOYeHMe O TOM, Ha Kakue
pe3yabTaTbl MOTYT NOBAUATL AAHHbIE OTK/IOHEHMUA.

7.4.4 B cnyyae ecnv o6beKTbl HEOOXOAMMO XPaHUTb MAM KOHAUULMOHMPOBATL NPU OnpeseneHHbIX YCA0BUAX
OKpY»KaloLlen cpeabl, 3TU YCI0BUS A0MKHbI NOAAEPKMUBATLCA, KOHTPOIMPOBATLCA U PETUCTPUPOBATLCA.

7.5 TexHNn4yecKue 3anucm

7.5.1 Nabopatopus AoaKHa obecrneymBaTb HaiMuMeE B TEXHUUYECKMX 3aMUCAX 418 KaXKA0ro BUAa 1abopaTopHOM
[eATeNbHOCTM  pe3ynbTaToB, OT4YeTa W A0CTaTOYHOM MHOOpMauMKM, NO3BONAKOWEN, €CAM 3TO  BO3MOXKHO,
NOEeHTUOULMPOBATL GaKTOPbl, BAMAIOWME HA Pe3y/sbTaT M3MEPEHWA WM CBA3AHHYID C HMM HeonpeaeneHHOCTb
M3MePEHNI, a TaKKe obecrneynTb BO3MOXKHOCTb MOBTOPHOrO NpoBeAeHMA AaHHON nabopaTopHOM AeATeNbHOCTU B
YCNOBUAX, MAKCUMaNbHO B/IM3KMX K MepBOHAYa/IbHbIM. TEXHMYECKME 3annCK A0/KHbI BKAOYATb AaTy U CBEAEHMA O
nepcoHane nabopatopmu, KOTOPbIN HeceT OTBETCTBEHHOCTb 3a KaXKAblM BMA NabopaTOpHOW AeATEeNbHOCTM U 3a
NPOBEPKY AaHHbIX U pe3ybTaToB. epBuYHble HabAAEHUA, LaHHbIE U pacyeTbl AOKHbI ObITb 3aNMcaHbl B MOMEHT,
KOrZa OHM BblIN NOMYyYeHbl, U AONKHbI OTOMXKAECTBAATLCA C KOHKPETHOM paboToi.

7.5.2 NabopaTopua aonxkHa obecneymBaTtb NPOC/IEXMBAEMOCTb U3MEHEHMN, BHOCUMbIX B TEXHUYECKUE 3aMnunCK,
K npegblaywmm Bepcuam nmbo K nepsuYHbIM HabaoaeHMAM. M nepBuYHbIE, U U3MEHEHHbIe AaHHble U danbl
[OJIKHbI COXPaAHATLCA C YKa3aHMEM AaTbl BHECEHUA U3MEHEHUN, cBeAeHUIM 06 acneKTax, NpeTepneBLnX USMEHEHUA,
W INLLAX, OTBETCTBEHHbIX 32 AaHHble U3MEHEHUA.

7.6 OueHMBaHMe HeonpeaeNeHHOCTU U3MepPeHUiA

7.6.1 NabopaTopuu [0/XHbl Onpeaenatb BKNaA(bl) B HeonpeaeneHHOCTb M3mepeHuin. Mpu oueHUBaHUK
HeonpeaeneHHOCTU U3MePEHU BCe CYLLeCTBEHHbIe BKIadbl, B TOM YMC/e CBA3aHHble ¢ 0T6opom 06pasLoB, A0NXKHbI
YUUTBIBATLCA C MPUMEHEHMEM COOTBETCTBYHOLLMX METOA0B aHaAn3a.

7.6.2 JlabopaTopuA, BbINONHAIOLWAA Ka/MOPOBKU, B TOM uucie cobcTBeHHOro obopyaoBaHWs, O0/XKHA
OLeHMBATb HeoMNpeAeNeHHOCTb U3MEPEHNI A/1A BCeX KannBPOBOK.

7.6.3 JlabopaTtopus, BbINOMHAOLLAA UCMbITaHWA, AO/XHA OLEHMBATb HEOMpPeae/eHHOCTb U3MepPeHnin. B Tex
C/ly4anX, Koraa MeTo, UCMbITaHU UCKIKOYAET CTPOTYIO OLLEHKY HeonpeaeIeHHOCTM U3MEPEHUI, OLEHUBAHWE AO/IKHO
MPOBOAUTLCA HA OCHOBE MOHUMaHWNA TEOPETUUYECKMX MPUHLIMIMOB UM MPAKTUYECKOTO OMbITa BbIMOJHEHMA MeToa.

MpumeuaHre 1 - B cnydae ecam XOpOLIO M3BECTHbIM METOA UCMbITaHWI yCTaHaBAMBAeT npedenbl 3HaYeHui
OCHOBHbIX MCTOYHMKOB HeonpeneneHHoCTU W3MepeHWUid M yKasbiBaeT ¢Gopmy npeacTaBNeHUA pPesybTaTos
BbIYMCAEHUI, CUMTAETCs, YTo NabopaTopus BbiNoaHUAA TpeboBaHUA 7.6.3, cnesya MeToA4y UCMbITAHUI U MHCTPYKLUUK
no NpeAcTaBJAeHUIO Pe3yabTaTos.

MpumeyaHune 2 - Mpy NCcNonb30BaHUN KOHKPETHOro MeToaa, ANA KOTOPOro HeonpeaeneHHOCTb pe3yabTaToB
M3Mep8HMﬁ yxKe 6bina yCTaHOB/IEHa W nNnoAaTBepXaeHa, HET HEOGXO,D,MMOCTM oueHnBaTb HeonpeaeneHHoCTb
M3Mep8HVII71 AnAa KaxXaoro pesynbTtata, ec/in na60paTopMﬂ MOXET npoaeMOHCTPUPOBATb, YTO BblAB/IEHHbIE
KPpUTn4yeckune d)aKTOpr, OKa3blBakowmne BAMAHNE, HaXo4ATCA NO4 KOHTPOEM.

Mpumeyarue 3 - Ans nogpobHoin nHpopmaumm cm. ISO/IEC Guide 98-3, ISO 21748 u ctaHgapTbl cepun 1SO 5725.
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7.7 ObecneyeHne AOCTOBEPHOCTU pe3yaAbTaToB

7.7.1 NabopaTtopua AOO/IKHA MMETb Mpoueaypy AA8 MOHUTOPUHIa [OCTOBEPHOCTU pPe3y/bTaTOB CBOEM
neAaTenbHoCcTU. MoNyYyeHHble JaHHble AOJIKHbI PErncTPUPOBATHCA TaKMM 06pa3om, Y4Tobbl MOXKHO Oblf0 BbIABUTL
TeHAEHUMN, N Tam, TAe 3TO NPaKTUYECKU BO3MOMXKHO, AO/IKHbI MPUMEHATLCA CTAaTUCTUYECKME MEeTOAbl ANA aHaAn3a
pe3ynbTatoB. JoKeH ObITb COCTAaB/IEH MJIaH TAaKOr0 MOHUTOPUHIA U NPOBOAMUTLCA ero aHaM3. MOHUTOPUHT LO/KEH
BK/IIOYATb (HO He orpaHnYmMBaTbhCA), rae LenecoobpasHo, cneayollee:

a) MCNosib3oBaHUE CTaHAAPTHbIX o6pa3u,os nnun o6pa3u,os ANA KOHTPOA Ka4eCTBa,

b) ucnonb3oBaHMe anbTepHaTMBHOrO 060pyAOBaHUA, KoTopoe 6bi0 KanubpoBaHo, Ana obecneyeHun
NPOCNEKMBAEMOCTM Pe3yNbTaToB;

c) npoBepKy(1) PYHKLMOHNPOBAHUA U3MEPUTENBHOTO U UCMbITaTEIbHOTrO 060pPYA0BaHUS;

d) ucnonb3oBaHMe KOHTPOIbHBIX UK Pabounx 3TasIOHOB C BEAEHMEM KOHTPO/bHbIX KapT, FAe 3TO MPUMEHUMO;
€) NPOMeXKyTOUYHble NPOBEPKU N3MepPUTENbHOTro 060pyA0BaHUS;

f) noBTOpHbIE NCMBITAHWA UK KANMBPOBKM C UCMONb30BAHUEM OLHOIO U TOTO ¥Ke UK Pa3IMYHbIX MeTO4,0B;

g) NOBTOPHbIE UCMbITAHUA UAN NOBTOPHYIO KaIMBPOBKY XpaHALLMXCA 06pa3Los;

h) Koppensauuio pesynbTaToB 4NN Pa3/UUYHbBIX XapaKTePUCTUMK 06pasLa;

i) aHaNn3 NoNy4YeHHbIX AaHHbIX;

j) BHyTpnnabopaTopHble cnnyeHus;

k) ncnbitTaHus wudposaHHoro(bix) obpasua(os).

7.7.2 NabopaTopms A0MKHA OCYLLLECTBASATE MOHUTOPUHT CBOEM AeATe/IbHOCTU MyTeM CPaBHEHMA C pe3yibTaTamu
Apyrnx nabopaTopuii, ecanm 3TO BO3MOMKHO M MPUMEHMMO. TaKOW MOHUTOPUHI LO/IKEH MAAHMPOBATLCA, U €ro
pe3ynbTaTbl A0MKHbI aHAIM3MPOBaTbCA. OH A0NKEH BKIOYATb (HO HE OrpaHMUYMBATLCA) CAeAyIOWME MepPOonpUATUS
WAV OAHO W3 HUX:

a) yuactve B NpoBepKax KBannduKaumm.

Mpumeuarue - B ISO/IEC 17043 npuBeaeHa AOMNOAHUTENbHAA MHPOPMALMA O NPOBEPKAX KBaAUGUKALUKM U O
nposanaepax nposepkun Keanndukaumm. NMposangepbl NPoBEPKU KBaAIMUKALMU, KOTOPbIE BbINOAHAIOT TPeboBaHUSA
ISO/IEC 17043, cumnTatoTCAa KOMMETEHTHbLIMU;

b) yyacTve B mexknabopaTopHbIX CANYEHUAX, OTIMYHbIX OT MPOBEPOK KBaNUDUKaLUU.

7.7.3 [aHHble, nony4yeHHble C NOMOLbIO MOHUTOPUHIA, AONXKHbI aHANM3MPOBATLCA U UCNO/Ib30BaTbCA ANA
ynpas/iieHMa nabopaTopHOM AeATEe/NbHOCTbIO, @ TaKKe MO BO3MOXHOCTU A/ BHECEHMA yaydlleHui B paboty
nabopaTtopuu. Ecnm 6b110 06HAPYKEHO, YTO PE3YIbTaTbl aHaNAM3a AaHHbIX, MOYYEHHbIX MPU MOHUTOPUHTE, BbIXOAAT
3@ PaMKM YCTAaHOBJ/IEHHbIX KpuTepues, HeobxoAMMO MpPeAnpuHSATb COOTBETCTBYHOWME AEUCTBUA C  LEeNbto
npeaoTBPALLEHMA BKAOYEHMNA B OTYETHYHO AOKYMEHTALUMIO HEBEPHbIX pPe3y/ibTaToB.
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7.8 NpepcraBneHue OoT4ETOB O pe3y/bTaTax

7.8.1 O6bwme nonoxxeHusa
7.8.1.1 Pe3ynbTaTbl A0/1XKHbI ObiTb PACCMOTPEHbDI M YTBEPKAEHDI 4,0 UX BblAAYMN.

7.8.1.2 Pe3ynbTaTbl 40/KHbI ObITb NPeACcTaBAEHbl TOYHO, YETKO, HEA,BYCMbICIEHHO M 06 BEKTUBHO, KaK NPaBuIo,
B dopme oTyeTa (Hanpumep, oTYeT 06 UCMbITAaHUAX, CBUAETENLCTBO (cepTUPUMKAT) O KaMBpOBKe MM aKT oTbopa
06pasLoB) U A0MKHbI BKAOYATb B cebs BCHO MHDOPMALMIO, COrIacOBaHHYIO C 3aKa3uMKOM W Heobxoaumyto and
MHTEpPNpeTaLmMn pesynbTaToB, a TaKKe BCO MHPOpMaLMio, Tpebyemyto B COOTBETCTBMM C MPUMEHAEMbIM METOAOM.
Bce odopmieHHble OTYETbI A0NKHbI ObITb COXPAHEHbI B KAYECTBE TEXHUYECKMX 3amnnCeN.

MpumeyaHue 1 - inAa uenei HacToAWeEro cTaHA4apTa 0T4eTbl 06 UCMbITAHUAX U CBUAELTENbCTBA (CepTUdUKaTbl) O
KannbpOoBKe MHOIAA MOTYT Ha3blBaTbCA MPOTOKOAMMN UCMbITAHMIN U OTYETAMU O KaIMBPOBKE COOTBETCTBEHHO.

MpumeyaHune 2 - OTyeTnl MoryT 6bITb n3aaHbl Ha 6yMa)KHOM HOCcUTENE NN C NOMOLLUBIO 3/TEKTPOHHbIX CPEACTB
npwn ycnoBuu, 4T1o Tpe6OBaHVIﬂ HacToALWEero CraHa4apTa BbIMOJ/IHEHDI.

7.8.1.3 Mpwu cornacoBaHUM € 3aKa34MKOM Pe3y/1bTaTbl MOTYT ObITb NPeACTaBAEHbl B YNPOLLEHHOM BUae. JTtobble
CBeAleHuA, yKasaHHble B 7.8.2 - 7.8.7, KOTopble He bblnu npeacTaBaeHbl 3aKa3umKy, A0/KHbI ObiTb 1€TKOA0CTYMHbLIMMU.

7.8.2 O6wme TpeboBaHMA K oTyeTam (06 UcnbITaHMAX, KannbpoBKe unm otéope o6pasuoB)

7.8.2.1 B uensaix MUHUMMM3ALUKN BO3MOMKHOCTM HENPABWUIbHOTO MOHMMAHUA UAW HEMPABUbHOTO UCMO/1b30BAHMA
NMHPOPMALUM KaxKabli OTYET LO/IKEH BKIOYATb KaK MUHUMYM cieaytolyto MHbopmMaumio, ecan y nabopatopum HeT
060CHOBaHHbIX NPUYMH He BbIMNOIHATL 3TO TpeboBaHMeE:

a) Ha3sBaHue (Hanpumep, "OtyeT 06 McnbiTaHuAx", "CeuaetenbcTso (cepTuduKat) o Kannbposke" nam "AKT
oTbopa obpasuos");

b) HaumeHoBaHMe N agpec nabopaTtopuu;

C) MecCTO ocyliecTBneHunA na6opaTopH017| AeATeNnbHOCTU, B TOM YNC/1e eC1 OHa OCyLWecTBNANaCb Ha nNaoWaanax
3aKa34uKa, nmbo Ha Y4acCTKax, yaAaneHHbIX OT NOCTOAHHbLIX MPONU3BOACTBEHHbIX nnow,ap,eﬁ na60paTopMM, nmbo Ha
COOTBETCTBYHOWNX BPEMEHHO NCNOJIb3YEMbIX TN MOBUNbHBIX 06'beKTaX,'

d) yHUKanbHyO MaeHTUdUKaLMIO, ANA TOro YTObbl BCe ero COCTaBAAoLWME BOCNPUHMMANNCH KaK YacTb 0buiero
0TUETa, U YETKYI0 NAEHTUPUKALMIO KOHLIA OTYETa;

e) HaMeHOoBaHMe N KOHTaKTHble AlaHHble 3aKa34ymKa;
f) naeHTMdMKaLMIO NpUMeEHAEMOro MeToAa;
g) onucaHue, 0AHO3HAUYHYIO MAEHTUDMKALMIO U NPU HEOBXOAMMOCTU COCTOAHNE 0bpasLa;

h) naTy nonyyenus obpasua(oB) gns UcnbiTaHUMIA NAM 06beKTa KanMBpPoBKKN K aaTy oTbopa obpasua(os), Koraa
3TO MMeeT BaXHoe 3HayeHne ANA AO0CTOBEPHOCTU U NPUMEHEHNA Pe3yNbTaTos;

i) aaTy(bl) ocywectBneHnsa nabopaTopHON AEATENbHOCTY;
j) AaTy BblAaum oTyeTa;

k) ccbinky Ha nnaH 1 meTog, oTbopa 06pasLLOB, UCNONb30BaHHbIE JabopaTopren UAn APYrMMK opraHamu, ecam
3TO BaXKHO A4/19 AOCTOBEPHOCTM UAN NPUMEHEHNA PEe3yNbTaToB;

[) 3asBfeHME O TOM, UTO PEe3Y/bTaTbl OTHOCATCA TO/IbKO K 06beKTam, NpoLleALUM UCMbITaHWUSA, KaIMBPOBKY UK
oTbop;

m) pe3ynbTathl, rae 3To NnpUMmeHMMo, C egUHNUAMN USMEPEHUA,;
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N) LOMNO/IHEHWA, OTK/IOHEHWNA UAWN UCKIIOYEHUS N3 METOAa;
0) ngeHTMdUKaumio nnu(a), yreepamsLumx(ero) otyer;
p) 04HO3HAYHYIO NAEHTUGUKALMIO PE3YNbTATOB, NONYYEHHbIX OT BHELUHUX NOCTABLLMKOB.

MprmeyaHme - BKNtouyeHne 3aaBeHMA O TOM, YTO OTYET He A0/1KeH OblTb BOCNPOU3BEAEH HE B MOIHOM 06beme
6e3 paspelueHuns nabopaTopum, MOXKeT obecrneymTb YBEPEHHOCTb B TOM, YTO YacTU OTYETA HE MHTEPNPETUPYIOTCA BHE
KOHTEKCTa.

7.8.2.2 JlabopaTtopusa AONKHA HECTUM OTBETCTBEHHOCTb 33 BClO MHGOPMALMIO, NPEACTAaB/lEHHYIO B OTYeTe, 3a
WCKNIOYEHMEM C/lyYaeB, Korga MHGopMaLmMaA NpesocTaBasaeTcsa 3akasunKom. [aHHble, NpeoCcTaB/ieHHble 3aKa3unKom,
[O/IKHbI BbITb YETKO MAEHTUOULMPOBaHbI. Kpome Toro, B caydae eciv HGOpMaLMa NPeaoCcTaB/ieHa 3aka3umKom U
OHa MOMKET MOB/IMATb Ha AOCTOBEPHOCTb PE3Y/1bTaTOB, B OTYET A0/IKHO BbITb BK/IOYEHO 3asB/eHMe 06 orpaHuyYeHnn
OTBETCTBEHHOCTM nabopatopuun. B cayyae ecnm nabopatopusa He OCYLLECTBASET U He HeceT OTBETCTBEHHOCTM 3a
cTagumio otbopa 06pasLoB (Hanpumep, obpasel, bl NPeAOCTaBNEH 3aKa34MKOM), B OTYETE AO/IKHO BbITb OTPAXKEHO,
YTO NONyYEHHbIe Pe3y/bTaTbl OTHOCATCA K NPeAOoCTaBNIeHHOMY 3aKa3uyMKom obpasLy.

7.8.3 CneuunanbHble Tpeb6oBaHUA K OTYETaM 06 UCMbITAHUAX

7.8.3.1 B gononHeHue K TpeboBaHMAM, nepedvncieHHbiM B 7.8.2, oT4eTbl 06 UCNbITaHMAX A0/IKHbI, €CIN 3TO
HeobxoAMMO A4N1A MHTepnpeTaLmMm pe3yibTaToB UCMbITaHWUI, BKAKOYATb B CebA cneaytoulee:

a) MHPopMaumio 06 0CobbIX YCNOBUAX UCMbITAHUI, TAKUX KaK YCI0BUA OKPYXKatoLen cpeabl;
b) npu HeobxoAMMOCTM 3aABAEHNE O COOTBETCTBUM TpeboBaHMAM UK cneunduKkaumam (cm. 7.8.6);

C) roe 3TO NPUMEHMMO, HeomnpeaeNeHHOCTb U3MepPeHMI, NPeACTaBAeHHYI B TeX e eAuHuLax, 4To “
n3mepsaeman BefIMuMHa, UAM B OTHOCUTE/NIbHOM MO OTHOLWIEHMIO K M3MepAemoit BenuuuHe Buae (Hanpumep, B
npoueHTax), Koraa:

- 3TO UMeeT OTHOLLEHME K AOCTOBEPHOCTU MU MPUMEHEHUIO Pe3y/IbTaTOB UCMbITAHW;
- 3TOro TpebyeT 3aKasuuK; uan

- HeonpeaeneHHOCTb U3MepPEeHUsA BAUSET Ha COOTBETCTBME YCTAaHOBNIEHHOMY Npeaeny;
d) MHeHMA 1 MHTepnpeTauum, rae 3To NPUMeHUMO (cm. 7.8.7);

E) AONO/THUTENIbHYIO MH(I)OpMaLI,MPO, KOTOpaA MOXeT I'IOTpE6OBaTbC‘r'| NO KOHKPETHbIM MeTodaM, OpraHam
B/1aCTH, 3aKa3vynKam Uaun rpynnam 3aKa34ymnKos.

7.8.3.2 Ecnn nabopatopua HeceT OTBETCTBEHHOCTb 3a [AeATeNbHOCTb No oTbopy obpasuyos, oTyeTbl 06
NCNbITaHMAX A0NKHbI COOTBETCTBOBATL TPEOOBAHUAM, YKa3aHHbIM B 7.8.5, ecnm 3To HeobxoAMMOo 418 MHTepnpeTaumnm
pe3y/bTaTOB UCMbITAHWUIA.

7.8.4 CneumnanbHble TpeboBaHUA K cBUAETENbCTBAM (cepTuduKatam) o Kannbposke

7.8.4.1 B nononHeHune K TpeboBaHMAM, NepevyncieHHbiM B 7.8.2, B cBUAETeNbCTBa (cepTuduUKaThl) 0 Kanmbposke
[O/MKHbI BbITb BKAOYEHbI CeAyOWMe CBEAEHUA:

a) 3HauYeHune HeonpeaeNneHHOCTU U3MEPEHMUIN ANA pe3yibTaTa USMepPeHnid, NpeacTaBNeHHOEe B TeX XKe eAMHMNLAX,
YTO M M3MepAemMan BeNMUYMHA, UNN B OTHOCMTENbHOM MO OTHOLWEHMIO K M3MepsAemoit BeandnHe suge (Hanpumep, B
npoueHTax).

MpumeuaHue - B cootsetctBum ¢ ISO/IEC Guide 99 pesynbTaT U3MepPEHUS, KaK NPaBMIO, BbIParKaeTca OAHMM
M3MepeHHbIM 3HAYEHNEM BEIMYUNHDI C YKAa3aHMEM eUHULbI U3BMEPEHWNA U HEONpPeaeNeHHOCTU U3MEPEHUI;

b) cBepeHna 06 ycnoBusx (Hanpumep, yCI0BUAX OKPY*KatoLen cpeabl), NPU KOTOPbIX BbIMOJHANCE KaIMOPOBKK
M KOTOpble MOF/IN OKa3aTb B/IMSIHUE HA Pe3y/ibTaTbl U3MEPEHWUIA;
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C) 3anAB/IeHME O TOM, KaKum 0bpa3om obecneymBaeTcs MeTPOIOrMYECcKasn NPOCAEKMBAEMOCTb U3MEPEHUI (Cm.
npunoxeHue A);

d) pesynbTathl, NOAYYEHHbIE A0 U NOCAE PEryIUPOBKU U PEMOHTA, €C/IM TaKOBble NPOBOANANCD;
€) 3asAB/ieHMEe O COOTBETCTBMM TPEBOBAHMAM UK CcNeuMdUKaLmMam npu Heobxoaumoctu (cm. 7.8.6);
f) MHeHus n nHTepnpeTaumm (cm. 7.8.7) npu HeOHXOAUMOCTH.

7.8.4.2 Ecamn nabopatopusa oTBEYaEeT 3a AeATeNbHOCTb No oTbopy 06pasLoBs, CBMAETENLCTBA (cepTUdUKaThbl) O
KannbpoBKe A0/1KHbI COOTBETCTBOBATb TPEGOBAHMAM, YKa3aHHbIM B 7.8.5, ec/n 3To He06X04MMO AN MHTepnpeTauum
Pe3yNbTaToB KasMbpPOoBKM.

7.8.4.3 CBuaetenbctBo (cepTudmMKaT) 0 KannbpoBKe MAM KaNMBPOBOYHAA 3TUKETKA He AOJIKHbl COAEpPKaTb
HUKAKUX peKomMeHAauui no BbibOPYy MeXKKa/MbpPOBOYHbIX MHTEPBANOB, KPOMe Tex Cc/yvyaeB, Korga 3To 6blio
COr/IacOBaHO C 3aKa34YMKOM.

7.8.5 MpepcraBneHune pesynbTaTtoB No oT60py 06pasyoB - cneymanbHbie Tpe6oBaHUA

Echn nabopatopus HeceT OTBETCTBEHHOCTb 3a JAeATesbHOCTb Mo oTbopy 06pasuyoB, B AOMOJAHEHME K
TpeboBaHUAM, NepeyncsieHHbIM B 7.8.2, KOrga 3To HeobXoAMMO AN UHTEpPNpeTaLumMm pesybTaToB, OTYETbI AO/XKHbI
BK/IIOYATb C/ieaytoLLee:

a) aaty otbopa 0bpasuos;

b) yHWKanbHylo waeHTUGUKaUMIO BbibpaHHOro obpasua uAM MmaTepuana (BKAOYAA HaMMeHOBaHUe
npoussoauTensi, 0603HaYeHne moaenn UAn TUna U cepuinHbie HoMepa, Koraa 3To NPUMEHUMO);

c) mecTto oT6opa 06pa3LoB, BKAOYaA Ntobble AnarpaMmmbl, 3CKU3bl nan potorpaduu;
d) ccbinky Ha naaH otbopa U meTtoa oTbopa;

e) ceeaeHna 060 Bcex YCNOBMAX OKpy)Katowen cpedbl BO Bpemsa oT6opa 06pasuoB, KOTOpble BAMAIOT Ha
WHTEPNpEeTaLMIO Pe3ybTaToB;

f) nHdopmauuto, HeobxoaMMYO ANS OLUEHKM HEONPeaeNeHHOCTU U3MEPEHUI ANA NOCNeAYIOWMX UCMbITAHWUM
WX KanMbpoBKMU.

7.8.6 MpepcraBneHne 3aKNI04EHUI O COOTBETCTBUM

7.8.6.1 Ecan no pesynbTaTam WCMbITAaHUA WAW KannBPOBKM AenaeTcA 3aK/Jl4YeHMe O COOTBETCTBUM
cneundurKaLmMmn Uam ctTaHaapTy, nabopaTopus A0NKHA 4OKYMEHTUPOBATb NPABUI0 NPUHATUS PELUEHMA, NPUHMMAs BO
BHMMaHKE ypOBEHb pUCKa (Hanpumep, N0XKHOMOOKUTENbHOE UIN IOKHOOTPULATE/IbHOE PeLleHne, CTaTUCTUYecKne
NPeAnoN0KeHUs), CBA3AHHbIN C MPUMEHAEMbIM NPaBUIOM NPUHATUA PeLLUeHNs, U NPUMEHUTb AaHHOe NpPaBuIo.

MpumeyaHue - ECv NPaBUAO NPUHATUA PeLleHUs YCTaHOBAEHO 3aKa3uMKoM, NpaBuaamMm UAN HOPMATUBHbLIMM
AOKYMeHTamMU, AaNbHenlee pacCMOTPEHWE YPOBHA pUcKa He TpebyeTcs.

7.8.6.2 JTabopaTopua A0/XKHA NPeACcTaBUTb 3aK/H0YEHME O COOTBETCTBMM, B KOTOPOM YETKO ONpeaesieHo:
a) K KaKMM pesynbTaTam NPUMEHSETCA AaHHOE 3aK/IOYEHME;
b) Kaknum cneunounKaumam, cTaHLAPTAM UM UX YACTAM COOTBETCTBYET UM HE COOTBETCTBYET OOBEKT;

C) NpaBUNO NPUHATUA peLleHns, KoTopoe BblJI0 UCMOb30BAHO (€C/IM OHO HEe COAEPKUTCSA B COOTBETCTBYIOLLMX
cneunduKaLmmn UAK cTaHaapTe).

MpumedaHue - [1na nonyvyeHns AoNOAHUTENbHOW MHPOopMaLmn cm. ISO/IEC Guide 98-4.
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7.8.7 NpepcraBneHne MHEHUA U HTepNpeTauunii

7.8.7.1 B cnyyae npeacTaBieHUA MHEHUN U MHTepnpeTauuin nabopatopus Ao/iKHA obecneynTb, YTO TOJIbKO
nepcoHasn, Yno/JIHOMOYEHHbIM Ha NpeacTaB/NeHWe MHEHWA W MHTepnpeTauuii, npeacTtaBaseT COOTBETCTBYOWME
3aaBneHuA. Jlabopatopma OO/IKHA AOKYMEHTMPOBATb OCHOBAHMA, Ha KOTOPbIX GA3MpPYOTCA BK/OYEHHbIE B OTYET
MHEHUA U MHTepnpeTaLmm.

MpumeyaHme - BaxKHO OT/IMHYATb MHEHMA W MHTeprpeTaumMn OT BbIBOLOB NO pPe3yabTaTaM MHCMNEKLUN UK
cepTudmKaLMmM NPoayKLMK, KaK 3To ycTaHosaeHo B ISO/IEC 17020 u ISO/IEC 17065, 1 OT 3aABAEHMIA O COOTBETCTBUU,
YNOMAHYTbIX B 7.8.6.

7.8.7.2 MHeHWA AW WHTepnpeTaLuu, cogepikallimecs B oT4eTax, AO/IKHbl ObiTb OCHOBaHbl Ha pesy/bTaTax,
Mosy4YeHHbIX A1a 06beKTa, NPOXOAUBLIETO UCMbITaHWA/KaMBPOBKY, U A0KHbI BbITb YETKO 0603HAUEHbI KaK TaKoBble.

7.8.7.3 ECVt MHEHUWA W MHTEPNPEeTaLMM NPeACTaBAAOTCA NyTeM HENOCPEACTBEHHOTO 0BCYKAEHUA Pe3yNbTaToB
C 3aKa34YMKOM, HEOHXOAMMO COXPAHATL COOTBETCTBYHOLLME 3aNNCK TAKOTo 06CyKAEHNUA.

7.8.8 U3meHeHUA K oTyeTam

7.8.8.1 Ecnv HEOBXOAMMO BHECTU M3MEHEHUA, AO0MO/IHEHUA B BblAaHHbIA OT4eT, nepeodopmMuTb ero, atoboe
n3MeHeHne MHPopMaLMnU A0KHO OblTb YETKO 0603HAYEHO U, eciM HeobxoaMMo, NPUYMHA BHECEHUS U3MEHEHUS
[ONXHa BbITb BK/IIOYEHA B OTYET.

7.8.8.2 l3meHeHUs B OTYET NOC/e ero BblAa4M A0KHbI BHOCUTbCA TO/IbKO B BUAE LOMONHUTE/IbHOIO AOKYMEHTA
WA MHOTo cnocoba nepeaayn AaHHbIX, KOTOpPble BKAKOYAOT GOPMYANPOBKY: "M3ameHeHMe K oTyeTy, NopsaaKoBbIi
HOMep... [Unn MHaa naeHtudukaumal" nam apyryto nogobHyo GopmyampoBsKy.

Takne nsmeHeHnA S0NKHbl COOTBETCTBOBATb BCEM Tp86OBaHMF|M HaCToALWero CraHgapTa.

7.8.8.3 Korga HeobxoAMMo BblAaTb HOBbIM OTYET O pe3ynbTaTax, OH AO/KEH 6biTb YHMKaNbHbIM 06pasom
NAEHTUPULMPOBAH U COAEPKaTb CCbIZIKY Ha OTYET O pe3y/ibTaTaX, KOTOPbI OH 3aMeHsEeT.

7.9 Xanob6bl (npeteH3unm)

7.9.1 NabopaTopua [0MKHA UMETb AOKYMEHTUPOBAHHBIM Mpouecc AAA NONYYeHUA, PAaCCMOTPEHUA XKanob
(npeTeH3unit) n NpUHATMA peLleHnit No Kanobam (NpeTeHsmam).

7.9.2 OnucaHue npouecca obpalleHna c Xanobamu (NpeTeHsusmM) AO0MKHO ObiTb AOCTYNHO BCEM
3aMHTEpPEecoBaHHbIM CTOpPOHaM Mo 3anpocy. [lpu noaydyeHun Kanobbl (NpeTeHsun) nabopaTopus [AOAKHA
YAOCTOBEPUTBLCS, OTHOCUTCA /N Kanoba (npeTeH3ms) K NabopaToOpHOW AeATe/IbHOCTM, 33 KOTOPYH OHA HeceT
OTBETCTBEHHOCTb, M, €C/IM 3TO TaK, AOJIXKHA NPUHATL €e Ha paccMmoTpeHue. JlTabopaTopua HeceT OTBETCTBEHHOCTb 3a
NPUHATUE BCEX PELUEHUI Ha BCEX CTaAMAX NPOLLecca PaCCMOTPEHMSA Kanobbl (MpeTeH3un).

7.9.3 MNpouecc paccMoTpeHua Xanob (NpeTeH3nin) 40NXKeH BKAOYATb MO KpalHen mepe cneaytolme 31emMeHTbl
n MeToapbl:

a) onvcaHue npouecca Noy4YeHus, NPOBEPKU, PACCMOTPEHMSA Kanobbl (NpeTeH3nn) 1 NPUHATUA pelleHns ob
OTBETHbIX AEMCTBUAX, KOTOPbIE AONXKHbI ObITb MPeaNPUHATHI;

b) oTchexkmsaHme u permctpauma Kanob (nperteHsnin), BKaoYaa 4encTsuma, NpeanpuHATbIE 418 UX paspelleHuns;
c) obecneyeHune Toro, 4To HeobxoaMmble Mepbl NPeANPUHUMAIOTCA.

7.9.4 NabopaTopua, NoNyvaroLLan Kanoby (NpeTeHsunto), A0NKHa HECTU OTBETCTBEHHOCTb 3a CHOP M NPOBEPKY
BCEN HEOBXOANMMON MHPOPMALIUK C Lie/Ibio NOATBEPKAEHUA 060CHOBAHHOCTU Kanobbl (NpeTeH3nn).

7.9.5 Koraa 310 BO3MOXHO, nabopaTtopus AO/KHA MNOATBEPAMTb MOJyYeHUe Kanobbl (npeteHsuun) u
NHPOPMMPOBATL 3aABUTE/A O XOAE U pe3y/ibTaTax PacCMOTPEHMUA.

7.9.6 Pe3ynbTaTbl pacCMOTPEHUA Kanobbl (MpeTeH3nu), KoTopble 6yayT AoBeAeHbl [0 3aABUTENA, J0/KHbI ObITh
N Ha canT 21


https://tk-expert.ru/

noAroToBAEHbI MW PACCMOTPEHbBI M 04006peHbl AnLom(amn), KoTopoe(ble) He NPUHMMANO(K) y4acTmaA B AeATENbHOCTH
nabopaTtopuu, NO NOBOAY KOTOPOM NOCTyNM/a *Kanoba (npeteHsus).

MpumeyaHue - ITO MOXKET BbINONHATLCA BHELLHUM MepPCOHAN0M.

7.9.7 Koraa 3To BO3MOMKHO, labopaTopua A0AKHA NPeaoCcTaBUTb 3asaBuUTeto oduumanbHoe yBegomaeHne o
pe3y/bTaTax PacCCMOTPEHUA ¥Kanobbl (npeTeH3un).

7.10 YnpaBneHue HecoOTBeTCTBYlOL el paboToii

7.10.1 NabopaTopua AO0NKHA MMETb NPOLEAYypPY, KOTOPYH MPUMEHAIOT B C/lyYae, ecnv KakoW-Anmbo acnekT
NabopaTopHOI AeATeNIbHOCTM UK pe3y/ibTaTbl PpaboTbl HE COOTBETCTBYIOT COBCTBEHHbIM Mpoueaypam nabopatopum
NN TpeboBaHMAM, COMNacoBaHHbIM C 3aKa34yMKOM (Hanpumep, 0bopyaoBaHNeE UK YCIOBUA OKPYXKatoLLel cpeabl He
COOTBETCTBYIOT YCTAHOBJ/IEHHbIM MpeAenam, pesybTaTbl MOHUTOPMHIA HE OTBEYAOT YCTAHOBAEHHbIM KPUTEPUAM).
Mpoueaypa AoMKHa obecneynsaTb, YTO:

a) onpegeneHbl OTBETCTBEHHOCTb U NOZIHOMOYUA ANA ynpaBaeHUA HECOOTBeTCTBy}OLLI,Eﬁ pa60T0171;

b) nelicTBKA (BKAKOYAA NPUOCTAHOBKY UM MOBTOP PaboTbl U NPUOCTAaHOBKY BblAa4yM OTYETOB, €C/TIM He0HX0ANMMO)
OCHOBAaHbI Ha YPOBHAX PUCKa, YCTaHOBNEHHbIX nabopaTopuen;

C) nposengeHo oueHMBaHne 3HAYMMOCTU HeCOOTBETCTByIOU.I,Eﬁ YCTaHOBJ/IEHHbIM Tpe6OBaHMFIM pa6OTbI, B TOM
Yyncne aHanauns ee BO3Ael71CTBMF| Ha npeabiaywmne pesynbraTbl;

d) npMHATO pelleHne o NPUeMIeMOCTM HECOOTBETCTBYoLW e paboTbl;
e) Korga aTo HeobxoaMMo, yBeAOMNEH 3aKa3UMK M aHHY/IMPOBaHbI pe3yabTaTbl paboTbl;
f) onpeaeneHa oTBETCTBEHHOCTL 3@ NPUHATHE PeLleHMs 0 BO30O6HOBNEHMM paboTbl.

7.10.2 NlabopaTtopua OO/XKHA BECTM 3anucu B OTHOLWEHMM HECcOoOTBEeTCTByoWel paboTbl M HeobXoAUMbIX
[EeNCTBUN, KaK yKaszaHo B 7.10.1, nepeuncnenus b) - f).

7.10.3 B Tex cny4anx, KOrga oueHKa NoKasbiBaeT, YTO HECOOTBETCTBYHOLLAN paboTa MOXKET NOBTOPUTLCS, UU €CTb
COMHEHMSI B OTHOWEHUM COOTBETCTBUA [JeATeNbHOCTM nabopaTopum COBCTBEHHOW CUCTEME MEHEAKMEHT],
nabopatopua foMKHa 0becneymTb BbINOSHEHNE KOPPEKTUPYIOLLMX LENCTBUIA.

7.11 YnpasneHue AaHHbIMU U UHOPMaL e

7.11.1 NabopaTopma A0KHA UMETb AOCTYN KO BCEM AaHHbIM U UHPOPMaLIMKN, HEOBXOAMMbIM A8 BbINOJHEHUA
nabopatopHoOW AeATeNbHOCTH.

7.11.2 MNpasunbHOCTb  GYyHKUMOHMpPOBaHMA  cuctem(bl) ynpasneHus uHbopmaumeinnt nabopatopuu,
ncnonbsyembix(oi) ans cbopa, 06paboTKK, 3anncK, NPeacTaBAEHUs Pe3y/bTaTOB, XPaHEHMUA UM NMOUCKA AaHHbIX, B
TOM 4MuCne NPaBuUIbHOCTb GYHKLMOHUPOBaAHMA UHTepdencoB cucTem(bl) ynpasieHma nHbopmaumeit nabopatopum,
[oKHa(bl) BbITb NpoBepeHa fabopaTtopuein nepes, BHeapeHMem B paboTy. MNpu Nt0ObIX M3MEHEHUSAX, BKAOYas
M3MEHEHUA KOHOUrypaumMmM nporpammHoro obecrnevyeHns nabopaTopum WAM MOAMPUKALUM KOMMEPYECKOro
nporpamMmmMHoOro obecrneyeHms, OHM 40KHbI ObITb YyTBEPKAEHBI, LOKYMEHTUPOBAHbI M BaIMAMPOBAHbI A0 BBEAEHUSA UX
B Jencrame.

MpumeuaHue 1 - B HacTosAwWweMm cTaHAapTe "cucTemMbl ynpaBneHusa uHpopmaumeit nabopatopun" BKAKOYAIOT B
cebs ynpaBneHWe J[AaHHbIMM W MHPOPMALMEN, COAEPNKAWMMMUCA KaK B KOMMbIOTEPU3MPOBAHHLIX, TaK U B
HEKOMMbIOTEPU3NPOBAHHbIX CMCTeMax. HekoTopble U3 TpeboBaHMI MOryT 6biTb B 6OMbLLIEN CTENEeHN NPUMEHMMBI K
KOMMbIOTEPU3MPOBAHHBIM CUCTEMAM, YEM K HEKOMNMbIOTEPU3MPOBAHHbIM CUCTEMAM.

MpumeuvaHre 2 - [lOCTynHOe Ha pPblHKE KOMMep4Yeckoe nporpammHoe obecneyeHne npu 06bIMHOM €ero
MCMNoNb30BaHWM B 061acTW, AN KOTOPOM OHO NpeaHa3sHauyeHO, MOMKET CYMTaTbCA B [AOCTAaTOYHOM CTeneHu
Ba/IMAMPOBAHHBIM.

< Ha cait 22


https://tk-expert.ru/

7.11.3 Cucrema(bl) ynpasneHusa nidopmaumeit nabopatopum goaKHa(bl):
a) 6bITb 3almLLeHa(bl) OT HECAHKLIMOHUMPOBAHHOIO A0CTYNa;
b) 6bITb 3aLMLLEHA(bI) OT UCKAXKEHWUA UKW MOTEPU AAHHBIX;

C) PYHKUMOHMPOBATb B YC/IOBUAX OKPYXKatOLWEel Cpesbl, KOTOpble COOTBETCTBYHOT CreunduKaLmMam NocTaBLLMKa
unan nabopatopun, UAK, B C/y4ae HEKOMMbIOTEPM3MPOBAHHbLIX CUMCTEM, CO34aBaTb YC/a0BMA, obecneuuBsatolme
HEM3MEHHOCTb BbINOJIHEHHDbIX OT PYKM 3anncen U paclunppoBKHy;

d) noanepXmnBatbCA B TAKOM COCTOAHUU, KOTOpPOE obecneuunBaet LUEeNOCTHOCTb AaHHbIX U MHd)OpMaLI,MM,'
E) BK/TIOYATb perncTpaunto CUCTEMHbIX cboes U COOTBETCTBYHOLMNX ONEPATUBHbIX U KOPPEKTUPYIOLWNX AEVICTBMVI.

7.11.4 B Tom cny4yae, eciv ynpassieHMe AaHHOM CUCTEMON U ee NoAAaep’KaHne OCyLLLeCTBAAETCA ANCTaHLUUOHHO
WM Yepe3 BHELIHEero NnocTaBLliMKa, fabopaTopma AoakHa obecneynTb COOTBETCTBME MOCTABLLMKA MAW onepaTopa
CUCTeMbI BCEM MPUMEHMMbIM TPEOOBAHMAM HACTOALLLEro CTaHAapTa.

7.11.5 Nabopatopua ponxkHa obecneymBaTb, YTOObl WMHCTPYKLMW, PYKOBOACTBA WM CMpPaBOYHble AaHHbIE,
OTHOCALLMECA K cucTeme(am) ynpasneHma nHpopmalmeli nabopatopum, 6biamn NerkoAoCcTynHbIMKU AN5 NepcoHana.

7.11.6 Pac4yeTbl n Nnepefayun SaHHbIX 4OMXHbI NOABEPraTbCA HaA eXalnm CUCTEMATUYECKUM MPOBEPKaM.
8 TpeboBaHMA K cucTemMe MeHeAKMEeHTa
8.1 BapuaHTbl

8.1.1 O6wme nonoxkeHmsa

Nabopatopua AOMKHA YCTAHOBUTb, AOKYMEHTUPOBATb, BHEAPUTb U NMOALEPKMBATL CUCTEMY MEHEAMKMEHT],
KoTopas cnocobHa obecneumBaTb U 4EMOHCTPUPOBATL MOCTOAHHOE BbINOHEHME TpeboBaHMM HACTOALLEro CTaHAApPTa
n obecneymBaTb KayecTBO BbINOJIHEHHbIX Jlabopatopuent paboT. B AOMOSHEHME K COOTBETCTBUIO TpeboBaHWUAM
pasgenos 4 - 7 nabopatopusa LOKHA BHEAPUTb CUCTEMY MEHEAXMEHTa B COOTBETCTBMW C BapuMaHTOmM A uau
BapuaHTom B.

MpumeyaHue - CM. NpunoxkeHve B gna fononHuTeNbHOM MHGopMmaumm.

8.1.2 BapuaHTt A

Kak MUHMMYM cMCTeMa MeHeaKMeHTa flabopaTopum A0NKHA NpeaycMaTpmBaTh cieaytolee:
- LOKYMEHTALMIO CUCTEMbI MeHeaKMeHTa (cm. 8.2);

- yNpaB/ieHNe AOKYMEHTaMU CUCTEMbI MeHeaKMeHTa (cm. 8.3);

- ynpaBsieHue 3anucamu (cm. 8.4);

- AeACTBUA, CBSA3AHHbIE C PUCKAMM M BOSMOXKHOCTAMM (CM. 8.5);

- yAydleHusa (cm. 8.6);

- KoppeKkTupyowme gencteuna (cm. 8.7);

- BHYTPEeHHMe ayauTbl (cm. 8.8);

- aHaNM3 Co CTOPOHbI PyKOBOACTBA (cMm. 8.9).
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8.1.3 BapuaHt B

NabopaTtopua, KoTopasa yCTaHOBUAA U NOAAEPKMBAET CUCTEMY MEHEAKMEHTA B COOTBETCTBMMU C TpeboBaHNAMMU
ISO 9001 mn cnocobHa noaTBEpP*KAaTb U AEMOHCTPUPOBATb NOCTOAHHOE BbINOJIHEHWE TpeboBaHWUI pasaenos 4 - 7,
TaKKe AeMOHCTPUPYET Kak MUHUMYM rOTOBHOCTb BbINOJIHATL TpeboBaHMA, cogepKalmecs B 8.2 - 8.9.

8.2 [loKyMeHTaLUA CMCTEMbl MEHEAXXMEHTA (BapuaHT A)

8.2.1 PykoBoAacTBO NabopaTtopmm AO/IKHO YCTAHOBUTb, AOKYMEHTUPOBATb U NOAAEPKUBATb NMOAUTUKN U LLeN
ANA BbINONHEHMA TpeboBaHMI HACTOALLEro CTaHAAPTA M AO/IKHO 0b6ecneynTb, YTobbl 3TU MOAUTUKM U Lenn bbian
NPW3HaHbI M BHEAPEHbl Ha BCEX YPOBHSAX OpraHn3aLmm n1abopaTtopum.

8.2.2. NoONUTUKU U Uenn A0MKHbI ObiTb HanpaB/eHbl Ha obecnevyeHne KOMNETEHTHOCTU, BecnpUCTPacTHOCTU U
CTabWbHOCTU AeATEeIbHOCTU labopaTopun.

8.2.3 PykoBoacTBO /labopaTopumn A0MKHO NPeAcTaBUTb A0Ka3aTeNbCTBa MPUBEPIKEHHOCTU K paspaboTke U
BHEAPEHMIO CUCTEMbI MEHEAXKMEHTa M NOCTOAHHOMY MOBbILLEHUIO ee Pe3y/IbTaTUBHOCTY.

8.2.4 Bcs gOKYMeHTauus, NpoL,ecchl, CUCTEMbI, 3aMNUCU, OTHOCALLMECH K BbINOJIHEHUIO TPEO60BaHMN HACTOSALLErO
CTaHAaPTa, A0/IKHbI O6bITb BK/IOYEHbI B CUCTEMY MEHEAKMEHTA, COOTHECEHbI N CBA3aHbI C HEll.

8.2.5 Becb nepcoHasn, yyacTeylowmMin B NabopaTopHOM AeATe/NIbHOCTU, AO/IKEH MMETb AOCTYN K TeM 4acTam
OOKYMEHTaLUMM CUCTEeMbl MeHeAXMeHTa W COOTBETCTBYLW e MHGOpMaLMM, KOTopble NMPUMEHAOTCA B chepe ero
OTBETCTBEHHOCTW.

8.3 YnpaBsneHue fOKyMEHTaMM CUCTEMbl MeHeaKMeHTa (BapuaHT A)

8.3.1 /labopaTopua [O/KHA YNpPaBAATb [AOKYMEHTamMM (BHYTPEHHUMMM U BHEWHMMMW), OTHOCALMMMUCA K
BbINOIHEHWIO TPEBOBAHMIA HACTOALLEro CTaHAapTa.

MNpumeyaHne - B pgaHHOM KoOHTeKcTe "goKymeHTOM" MoryTt OblTb 3asiBEHWA O MNOJUTUKE, MNpPOoLEeaypbl,
cneundurKaLmMmn, MHCTPYKLMK NPOU3BOANTENA, KaIMOPOBOYHbIE TabauLbl, CXeMbl, NOCOOMA, NAaKaTbl, yBEAOMAEHUA,
NaMATKN, YepTeXKM, NaaHbl U T.4. OHM MOTyT BbITb NPeACcTaBAEHbl Ha Pa3/IMYHbIX HOCUTENAX MHPOPMALLMK, Hanpumep
B ne4yaTHom naun umdposom popmare.

8.3.2 JTabopaTopua A0/1KHA 06ecneynTb, YTo:

a) AOKYMEHTbI MpoBepeHbl Ha NPUrOAHOCTb YMNOJIHOMOYEHHbIM MEPCOHAN0M A0 UX U3AAHUS;
b) 4OKYyMEHTbI NepMoaMYECKN aHANU3UPYIOTCA M NPU HEOBXOAUMOCTM NepecMmaTpuBaloTCs;
C) NAEHTUDULMPYIOTCA UBMEHEHMS U CTATYC TEKYLLEN peaaKkLMn AOKYMEHT];

d) aKkTyanbHble BEPCUU NMPUMEHSIEMbIX OKYMEHTOB AOCTYMHbI HA BCEX Paboynx MecTax U Npu HeobxoaMmocTu
WX pacnpocTpaHeHne ynpasnaeTcs;

€) LOKYMEHTbI YHUKabHbIM 06pa3omM UAEeHTUPULMPOBAHDI;

f) He ponyckaeTca HenpegHamMepeHHOE WCMNO/Ib30BaHWE YCTapeBLUMX [OKYMEHTOB W MpUMeHseTca
COOTBETCTBYIOLLAA UAEHTUDUKALNA AAHHBIX JOKYMEHTOB, B C/ly4ae eC/IM OHU COXPAHAIOTCA C KaKoM-11Mb0 LLesbio.
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8.4 YnpasneHue 3anucamu (BapuaHTt A)

8.4.1 NabopaTtopma AONXKHaA BECTU U COXPaHATb Pa3bopumBble 3aNncK C LeNblo NoATBEPXKAEeHUA cobatogeHus
TpeboBaHWUI HACTOALLEro CTaHAapTa.

8.4.2 NabopaTopua [O0MKHA OCYLWECTBAATb yrNpaBieHWe, Heobxoaumoe ANA UAEHTUPUKALMMK, XpaHeHus,
3alWTbl, PE3EPBHOr0 KOMMPOBAHWUA, apXMBUPOBAHMA, MOWUCKA, CPOKA XPAaHEHUS U YHUUTOXKEHWUA CBOMX 3amnucen.
JNlabopaTopus O0MKHA COXPaHATb 3aMMCK B TEYEHMe Mepuoaa, YCTaHOBIEHHOro A0roBopHbIMKM 0bs3aTesIbCcTBaMMU.
[ocTyn K gaHHbIM 3anmncam AO/KeH COOTBETCTBOBATb 06s3aTebcTBaM B 06/1aCT KOHOUAEHLMANBHOCTA, U 3anncK
[O/IKHbI 6bITb 1ETKOAOCTYMHbLIMM,

NMpumeyaHue - B 7.5 npuseneHbl 40MNO/NHUTENbHbIE TpeGOBaHMﬂ, OTHOCALWMECA K TEXHUYECKUM 3anncam.

8.5 [leiicTBUA, CBA3AHHDbIE C PUCKAMU M BO3MOXKHOCTAMM (BapuaHT A)

8.5.1 Jlabopatopua [O/KHA paccMaTpuBaTb PWUCKM W BO3MOMKHOCTM, CBA3aHHble C nabopaTopHOM
[LeATeNbHOCTbIO, A/1A TOrO YTO6bI:

a) obecne4ynBaTtb, YTO CUCTEMA MEHEOKMEHTA AOCTUraeT HaMeUYeHHbIX Pe3ybTaTos;
b) HapaluMBaTb BO3MOXKHOCTM A1 AOCTUKEHMA Lienein 1 3aaad nabopaTtopuu;

C) npeaoTspawatb UIM YMEHBLLWNTL HeXXeslaTe/ibHble BO3A€I\;1CTBMFI M BO3MOXHble cbon B na6opaTopHoV1
AEeATENbHOCTH,

d) nobusaTtbecaA yaydLLIEeHUNA.

8.5.2 TabopaTopma A0/KHA NNAHNPOBATDL:

a) [elCTBMA, CBA3AHHbIE C AAaHHbIMU PUCKAMU Y BOSMOXKHOCTAMM;

b) Kaknum obpaszom:

1) HTErpnMpoBaTb U BHEAPATb AaHHbIE AENCTBUA B CUCTEMY MEHEAKMEHTA];
2) oueHMBaTb Pe3yNbTaTUBHOCTb AAHHbIX AENCTBUN.

MpumedyaHme - XOTA B HacTOAWEM CTaHZapTe yKasbiBaeTcs, yYto nabopatopus nnaHWpyeT OelcTBUA Mo
YyCTpaHeHUIo pUcKos, TpeboBaHMA K GOPManbHbIM MeToAam YMpaBieHUA PUCKaMU WAWM LOKYMEHTUPOBaHHOMY
npoueccy ynpaBneHua puckamm He yCTaHOBAEeHbI. J/lTabopaTopun MOryT pewwnTb, caeayeTt nv paspabatoiBath 6onee
OBLWMPHYIO METOAONOTUI0 YNpPaBJEHUS PUCKamMKM, yem 3To TpebyeTca B HACTOALWEM CTaHAapTe, Hanpumep,
nocpesCcTBOM NPUMEHEHNA APYIMX PYKOBOACTB WM CTaHAaPTOB.

8.5.3 MpegnpuvHMMaemble AeACTBUSA, CBA3AHHbIE C PUCKAMM 1 BO3MOXKHOCTAMM, A0KHbI ObITb COPa3MepPHbI UX
NOTEHLMANbHOMY BAUAHUIO HA JOCTOBEPHOCTb 1IABOPaTOPHbIX PE3Y/IbTAaTOB.

Mpumeyanme 1 - [pumepamu AeUCTBUI, CBA3AHHLIX C PUCKaMK, MOryT ObiTb MAEHTUOMKaALMA W
npeaynpexaeHne yrpos, NpUHATUE PUCKOB C LENbl peannsalmyM BO3MOMKHOCTK, YCTPAHEHME UCTOYHWMKA PUCKA,
U3MeHeHMe BEPOATHOCTU PUCKA MAW ero NOCNeACTBUIA, pa3fesieHne PUCKOB WM COXPaHEHMEe PUCKa NocpeacTBOM
060CHOBaHHOIO peLleHus.

MpumeuyaHre 2 - BO3MOMKHOCTM MOTYT MPUBECTM K pacliMpeHuto obnacTv nabopaTopHOW AeAaTeNbHOCTH,
NPWB/IEYEHUIO HOBbIX 33Ka34MKOB, WCMO/Ib30BAHUIO HOBbIX TEXHONOMMIA WAM LPYITUX BO3MOMKHOCTENW C LEe/blo
YA0BNETBOPEHUA NOTPpebHOCTEN 3aKa34MKOB.
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8.6 YnyuweHus (sapuaHT A)

8.6.1 /labopatopua AO0/MKHA MAEHTUOULMPOBATL M BblGpPaTb BO3MOMHOCTU ANS YAYULIEHWUM, a TaKKe
npeanpuHATL HeobxoaMMble A4eUCTBUA.

MpumedyaHne - BO3MOXKHOCTU ANA YAYYLWEHUH MOTYT BbiTb MAEHTUGULMPOBAHbLI MO pe3yabTaTam aHanusa
pabounx npoueayp, UCNob30BaHNA NOJIUTUK, OCHOBHbIX LLe/Iei, Pe3y/IbTaToB ayAuUTOB, KOPPEKTUPYIOLLMUX AEACTBUM,
aHanM3a Co CTOPOHblI PYKOBOACTBA, MPEAJ/IOMEHMI NepcoHana, OLUEHKM PUCKa, aHanM3a AaHHblX M pe3ynbTaTos
NpPoBEPOK KBannpuKaLmnu.

8.6.2 /TabopaTtopusa AOKHA CTPEMUTLCA NOJyYaTb 06PaTHYIO CBA3b OT 3aKa34MKOB, KaK MOOMKUTE/bHYIO, TaK U
oTpuuaTenbHyto. O6paTHas CBA3b LO0/KHA aAHAAM3MPOBATBCA WM MPUMEHATbCA  AOAA  YAYYLWEHUMA CUCTEMbI
MeHeAKMeHTa, 1abopaTopHOMN AeATEIbHOCTM U OBCNYKMBAHUA 3aKa34MKOB.

MpumeuyaHue - MNMpumepamu TUNOB OBPATHOMN CBA3KU ABAAIOTCA OMPOCHI OTHOCUMTE/IbHO YAOB/ETBOPEHHOCTU
3aKa34MKOB, 3aMNMCKU NEPErOBOPOB U 06CYKAEHME OTYETOB C 3aKa3UMKaMM.

8.7 KoppeKTtupylowue peicteua (BapuaHT A)

8.7.1 MNpu BbIABAEHUM HECOOTBETCTBUA NabopaTopmA AOMKHa:

a) pearMpoBaTb Ha HECOOTBETCTBUE M NPU HEOHXOANMOCTU:

- NPeAnpPUHATL AeNCTBUA ANA YyNPaBAeHUA HECOOTBETCTBUEM U €70 YCTPAHEHUS;
- OTpearnposaTtb Ha NOCNeACTBUA;

b) oueHUTb HeobxoAUMOCTb AEWUCTBMA ANSA YCTPAHEHWSA NpPUUYKH(bl) HECOOTBETCTBUA, ANA TOro 4TOObI
npeaynpeauTb ero NOBTOPHOE WK HOBOE NPOosB/AeHUe, NOCPeACTBOM:

- PacCMOTPEHMA N aHA/IN3a HECOOTBETCTBMA;

- BbIIB/IEHUA NPUYMH HECOOTBETCTBUSA;

- BbIIBIEHUSA CYLL,ECTBOBAHWNA UAWN NOTEHLMNANbHOMW BOSMOXHOCTU BO3SHUKHOBEHWNA NOA0OHbIX HECOOTBETCTBUNA;
C) NnpeanpuHATL HeobXoaAMMble AeCTBUS;

d) oueHWTb pe3yNbTaTUBHOCTb NPEANPUHATLIX KOPPEKTUPYIOWUNX AEACTBUN;

€) NOBTOPHO OL,EHWNTb PUCKU Y BOZMOXKHOCTM, BblIABAEHHbIE NO UTOFAaM NJAHUPOBAHMA, €C/IU 3TO HEOHXOAUMO;
f) npn Heo6xoAMMOCTM BHECTU U3MEHEHUS B CUCTEMY MEHEAKMEHTA.

8.7.2 KoppeKtupytlowme AeACTBUA O0NXHbI COOTBETCTBOBATb MacliTabam M nocneacTBMAM OBHapy»KeHHOoro
HeCcoOoTBEeTCTBMA.

8.7.3 Nabopatopus A0KHA COXPaAHATL 3aNMCK B KAYeCTBE CBUAETENbCTB CeAYHOLLEro:
a) CYLLLHOCTM HECOOTBETCTBMIA, MPUYUH(bI) U IIOBBIX NPEANPUHATBLIX NOC/eAYOWNX AeACTBUN;

b) pe3ynbTaToB KOPPEKTUPYIOLLNX AEUCTBUNA.
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8.8 BHyTpeHHMe ayauTbl (BapuaHT A)

8.8.1 /labopatopus [0/MKHA NPOBOAWUTL BHYTPEHHME ayaAuTbl Yyepes 3aniaHUMpoBaHHble MHTepBasabl A/A
noslydyeHns MHGOPMALLMKN O TOM, BAAETCA 1IN CUCTEMA MEHEAKMEHTA:

a) COOTBETCTBYHOLLEM:

- COBCTBEHHbIM TpeboBaHMAM NabopaTopuUM K CBOEN CUCTEME MEHEeAXMEeHTa, B TOM 4ucne sabopatopHomn
AeATe/IbHOCTH,

- TpeboBaHMAM HACTOALLEro CTaHAApPTa;
b) pe3ynbTaTMBHO BHEAPEHHOM U peannsyemon.
8.8.2 JTabopaTopua A0/ XKHa:

a) NNaHWpPoBaTb, pa3pabaTtbiBaTb, BHEAPATH M PEANM30BbIBATL NPOrPaMmMy ayauTa, B TOM YMC/E B OTHOLUEHUU
NepuoaMYHOCTU, MeToAoB, chepbl OTBETCTBEHHOCTU, NAAHUPYEMbIX TPebOBaHUIA M OTYETHOCTWU, KOTOPas LO0/KHA
YUYMTbIBaTb BaXKHOCTb COOTBETCTBYHOLLEN N1abOPATOPHON AeATENbHOCTU, U3MEHEHUSA, BAUAIOLLME HA labopaToputo, a
TaK)Ke pe3y/ibTaTbl NpeablAyLLIMX ayAUTOB;

b) onpeaenatb KpuTepun ayamTa u 061acTb NPOBEAEHMA KaXKA0r0 ayanTa;

c) obecneunBaTb, YTO pe3ynbTaTbl ayaMTa A0BeAEHbl 40 COOTBETCTBYIOLLErO PYKOBOACTBA;

d) BbINONHATL COOTBETCTBYIOLLME KOPPEKLMU U KOPPEKTUPYIOLIUneE AelicTBMA 6e3 He0BOCHOBAHHbIX 3aJlepXKeK;
e) coxpaHATb 3anncK B KaYecTse NoATBEPKAEHUA peanm3aumm NporpaMmmbl ayamuTa U pesynbTaToB ayanTos.

Mpumevanue - B 1ISO 19011 npmseaeHbl pyKoBOAALME YKA3aHUA ONA NPOBeAEHMA BHYTPEHHUX ayaMTOB.

8.9 AHanu3 Co CTOPOHbI PYKOBOACTBA (BapuaHT A)

8.9.1 PykoBoactBo /nabopaTopumn O0/KHO aHAa/NM3MPOBATb CUCTEMY MEHEAMKMEHTa C 3anJaHMpPOBAHHOM
NepmMoanYHOCTbIO, YTobbl 0becneynTb ee NOCTOAHHYI MPUToAHOCTb, aAEKBAaTHOCTb U Pe3y/IbTaTUBHOCTb, BK/IOYAs
3anB/IeHHbIE NOIMTUKM U LW, CBA3aHHbIE C BbINOJIHEHMEM TPebOoBaHMIA HAaCTOALLEro CTaHAapTa.

8.9.2 BxogHble AaHHble aHa/iM3a CO CTOPOHbI PYKOBOACTBA AOJIXKHbl ObITb 3aperncTpupoBaHbl U BKAKOYATb
NHGOPMaALNIO OTHOCUTENBHO:

a) U3AMEHEHWI BO BHYTPEHHMX U BHELHUX BOMPOCaX, MMEIoLWMUX OTHoLWeHMe K nabopaTtopuu;
b) pocTnskeHna noctaBneHHbIX Lenei;

C) NpUroAHOCTM NOAUTUK U NpoLeayp;

d) ctaTyca aeicTBnit, 3annaHMpPoBaHHbIX NOcae NpeablayLunx aHaAn30B CO CTOPOHbI PYKOBOACTBA;
e) pesynbtata(oB) nocneaHUX BHYTPEHHUX ayAUTOB;

f) KoppeKkTupyloLwmx AencTBNiA;

g) OLEeHOK, MPOBOAUMbBIX BHELLUHMMW OpraHamu;

h) usmeHeHunii ob6bema 1 BuAa paboTbl UAM 06NACTU AeATeNbHOCTU NabopaTopuu;

i) obpaTHOWM CBA3M OT MepCoHana 1 3aka34MKos;

j) *anob (npeteHsnin);

k) pe3ynbTaTMBHOCTM peann3oBaHHbIX YAYULLEHW;
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I) 4ocTaTouyHOCTU pecypcos;

m) pe3ynbTaToB UAEHTUDUKALUU PUCKOB;

n) UTOroB AeATEAbHOCTM No obecneyeHmnto 4OCTOBEPHOCTU Pe3yNbTaToB; a TaKKe
0) APYrMX 3HAUYMMBbIX GAKTOPOB, TaKME KaK MOHUTOPUHT 4eATe/IbHOCTU U 0byyeHue.

8.9.3 BbIxoAHble AaHHble aHa/In3a CO CTOPOHbI PYKOBOACTBA AO/IKHbI BKAOUYATb 3anmMcn 060 BCeX peLleHUnsax U
OEeNCTBMAX, OTHOCALLMXCA MO KpaHen mepe K:

a) PE3yNbTaTUBHOCTUN CUCTEMbBI MEHEOXKMEHTA U €€ NPOoLEeCCoB,;

b) ynydwenuio nabopaTopHOl AEATENbHOCTU, OTHOCALLEACA K BbIMNOJHEHUIO TpeboBaHWIt HacToAWero
CTaHAapTa;

C) NpeAoCTaBNeHN0 HEOBXOANMbIX PECYPCOB;

d) nob60oit HeobXoAMMOCTU U3MEHEHUN.
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MpunoxkeHue A
(cnpaBouHoe)
METPONNIOTMYECKASA NPOCNEXUBAEMOCTb
A.1 Obwume cBepgeHUn

B HacTosleM MPUAOXKEHUMM NpuBeAeHa  OONOJHWUTENbHas  MHOGOPMauMA O  METPOJIOrMYECKOM
NPOCNEKMBAEMOCTH, KOTOpPan npeacTaBnseT coboi BarKHEWLWYH KOHUenuuio aasa obecneyeHua COMOCTaBUMOCTM
pe3ynbTaToB U3MEPEHMUIM KaK Ha HALMOHA/IbHOM, TaK U Ha MeXAYyHapOAHOM YPOBHE.

A.2 YcTaHOB/NI€HME MEeTPOIOrMYecKoi NPoc/ieXKMBaemocTu

A.2.1 MeTposiorMyecKkan npoc/iexnBaeMocTb YCTaHaBANBAGTCA C YYETOM U NOATBEPKAEHNEM:
a) onpeaeneHns U3MmepaemMon BeIMYMHbI (BENMUNHDI, NOANEXKALEN U3MEPEHWUIO);

b) /OOKYMEHTMPOBaHHOW HenpepbiBHOW Lenu KaAnbpoBOK, MO3BOAAIOWENA YCTaHOBUTb CBA3b C
COOTBETCTBYIOLLEN OCHOBOW ANA CpaBHEHMA (B KayecTBe TaKOW COOTBETCTBYIOLLEN OCHOBbI AN CPAaBHEHUSA MOryT
BbICTYMaTb HaLMOHa/IbHbIE WU MEXAYHAPOAHbIE 3Ta/IOHbI, a TaKXKe BHyTpeHHue (paboumne) aTanoHbl);

C) oueHnBaHMA HeonpegeneHHoOCTU M3MepEHMﬁ Ha KaX40M 3Tane B Lenun npocnexXxnBaemocCcTtn C npumeHeHnem
COrnacoBaHHbIX METOL0B;

d) peanusaummn Kaxgoro stana B LEnn MPOCAEKMBAEMOCTU C MPUMEHEHMEM COOTBETCTBYIOLLMX METOA0B, C
nosy4yeHMem pesynbTaToB U3IMEPEHMI M CBA3AHHbIX C HUMMK 3aPErMCTPUPOBAHHbIX 3HaYeHUA HeonpeaeneHHOCTU
N3MepeHuni;

E) npepnocrasaieHnAa J'Ia60paT0pWr'IMI/I, peaansyoowmmm  oauH  UAnM  HECKOJIbKO 3TanoB B Uenu
npocnexnsaemocCTth, AO0Ka3aTeIbCTB TEXHUYECKON KOMMETEHTHOCTH.

A.2.2 CucTemaTmyeckas NOrpelwHocTb (MHOraa HasblBaemMas CMeLLeHMeMm) KanmbpoBaHHOro obopyaoBaHuA
YYUTBIBAETCA NPU PACNPOCTPaHEHNN METPOIOTNUYECKOMN NPOCIEXMBAEMOCTU Ha PE3YIbTaTbl U3MEPEHWUIA, NONYYEHHbIE
B Nlabopatopuu. CywecTBYOT pas/MyHbie MEeXaHW3Mbl A8 yYeTa CUCTEMATUYECKON MOrpewwHoCTU U3MepeHui npwm
pacnpocTpaHeHUM MeTPOOrMUYECKO NPOCAEKMBAEMOCTH.

A.2.3 [na pacnpoCTpaHEHUs METPOSOrMYECKON MPOCAEXKMBAEMOCTU WHOFAA MNPUMEHAIOT  3TasoHbI,
MHbOPMAUMA O KOTOPbIX, MPenOoCTaBleHHAA KOMMNETEHTHOW nabopaTopuel, COAEPKWUT TONbKO 3aABJEHME O
COOTBETCTBUM cneunduraumm (6e3 ykasaHma pesynbTaToB U3MEPEHMI U 3HAYEHUN HeonpeaeNneHHOCTH, CBA3AHHDBIX C
HUMK). Peanusauma paHHOro noaxofa, B COOTBETCTBMM C KOTOPbIM MpefesibHble 3HAYeHWs, YKasaHHble B
cneumdurKaLmaAxX, UCNONb3YIOTCA B KAaYeCTBe UCTOYHMKA HeonpeaeneHHOCTH, 3aBUCUT OT:

- NIpuMeHeHNA COOTBETCTBYHOLWErNo NpaBnia NPUHATUA peLLIGHMﬁ AnAa yCraHOB/1EHNA COOTBETCTBUA;

- nocneayroulero y4eta ykasaHHbIX B CI'IeLI,MCI)MKaLI,MHX npeaenbHbIX 3HaYeHU B 6|'0,£|,)-KeTe HeonpegeneHHoCTun
nocpeacrsom TeXxHUYECKU obocHoBaHHoOro cnocoba.

TexHunyeckoe 0bOOCHOBaHME AAHHOIO MOAXOAa 3aK/oYaeTca B TOM, YTO MPWU 3asABNEHUMU O COOTBETCTBMMU
cneumduKaumm onpenenseTca UHTEPBAN M3MEPEHHbIX 3HAYeHWUW, B Mpeaesiax KOToporo Mpu 3agaHHOM YypOBHE
[0BEPUA NPELNONOKUTENBHO HAXOAUTCA UCTUHHOE 3HAYEHME, U NPU 3TOM paccMaTpPUBAETCA Kak Ntoboe cmelleHne
OT UCTUHHOTO 3HAYEHMUA, TaK U HEONPEAENEHHOCTb U3MEPEHUA.

Mpumep - MpMMeHeHWe rMpb C NPUCBOEHHbLIM cornacHo Tpebosanmam OIML R 111 Knaccom TOYHOCTM AnA
KanmbpoBKM BECOB.
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A.3 leMOHCTpaLmuAa MeTpoaorM4ecKon Npoc/ieKMBaemMmocT1

A.3.1 /labopatopum HecyT OTBETCTBEHHOCTb 33 YCTAaHOB/IEHME METPOJIOTMYECKON MPOCAEKMBAEMOCTU B
COOTBETCTBMM C HACToAWMM CcTaHgapTom. MeTponorMyeckyto npoc/iexmBaemocTb obecneymBaloT pesysibTaTbl
KannbpoBKK, NpeacTaB/ieHHble 1abopaTopmusimMmu, COOTBETCTBYHOLWMMM HacToAleMy cTaHgapTy. CepTudrunpoBaHHble
3HaYeHUs cepTUOULMPOBAHHbBIX CTAaHAAPTHbIX 00pasLoB, NpeacTaBAeHHbIX NOCTaBLWMKaMM CTaHAAPTHbIX 06pa3LLoB,
cooTBeTcTBYlOWME TpeboBaHuam ISO 17034, obecneuymBaloT METPOIOTMYECKYIO NpocsiexknBaemocTtb. CyllecTsytoT
pa3nunyHblie cnocobbl AeMOHCTpaLMM COOTBETCTBUSA HaCTOALLEMY CTaHAapTy: NPU3HAHUE TPETbel CTOPOHOW (TaKoMW,
KaK opraH No aKkpeauTaluu), BHELWIHSAA OLLeHKa 3aKasuMkamun Uau camooleHka. K cnocobam, MpUHATBIM Ha
MEXKAYHAPOAHOM YPOBHE, OTHOCAT (HO He OrpaHNYMBAIOTCS 3TUM) CaedyloLlme:

a) KaNMbpPOBOUHbIE U U3MEPUTE/IbHbIE BO3MOXKHOCTM, 0becneynsaemble HaLMOHANbHBIMW METPOIOrMYECKMMMU
WHCTUTYTaMM W  HA3HAYEeHHbIMW WHCTUTYTaMW, KoTopble OblAanM NoOABEpPrHyTbl COOTBETCTBYHOLWMM MpoLeccam
napuTeTHOM OUEHKWU. TaKkasa napuTeTHaa OLeHKa nposoguTca B pamkax CIPM MRA (CornalweHue o B3aMMHOM
NPWU3HaHUK, NOAroTOB/NEHHOE MeXAyHapoAHbIM KOMUTETOM Mep W BecoB). C BMAAMWM YCayr, Ha KoTopble
pacnpocTpaHsetca genctene CIPM MRA, MOXHO 03HaKoMUTbCA B npunoxeHun C BIPM KCDB (6a3bl gaHHbIX Mo
KNHOYEBbIM CANYEHUAM, COOPMUPOBAHHON MexayHapoaHbIM 6HOPO Mep W BECOB), FAe coaepruTcAa noapobHas
MHbOPMALMA O AMANA30HaX U HEONpPEeAEeNeHHOCTU U3MEPEHUIN ANA KAXKAO0M U3 NepevynCcieHHbIX B HEM YCAYT;

b) KannMbpPOBOYHbIE U U3MEPUTEbHBIE BO3MOXKHOCTU, KOTOPbIE MOATBEPKAEHLI NPY aKKpeaMTaL MM B OpraHe rno
aKKpeauTauum, ynoJHOMOYEHHOM B pamKax cornalueHua ILAC (MexayHapoaHoe coOTpYyAHUYECTBO NO akKkpeauTaLmm
nabopatopuin)  WMAM  pernoHasibHbIX  COTNaleHui, npusHaBaemblx ILAC, 06nagatloT  NOATBEPHKAEHHOW
METPONOTNYECKON Npocaexnsaemoctoto. CeefieHMA 06 06nacTM akKpeamuTaumm KananbpoBouHbIX nabopaTopuii
ABNAOTCA 06LLEe[OCTYNHBIMU U MOTYT BbITb 3aMPOLLEHbl Y COOTBETCTBYHOLLMX OPraHOB MO aKKpeaUTaLuu.

A.3.2 CoBmecTHas Jeknapaums BIPM, OIML (MexayHapoaHOM opraHvM3auuM Mo 3aKOHOAATe/bHOM
meTtponorum), ILAC n ISO 0 MeTposiorMyeckolrt NpPoOC/ieXUBAEMOCTU COAEPXKMUT CrneuuanbHble YKasaHusa no
obecneyeHno MeXayHapoAHOro NPU3HAHUA LLENM METPONOTMYECKOM NPOCAEXKMBAEMOCTHU.
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MpunorxkeHne B
(cnpaBouHoe)
BAPUAHTbI CUCTEMbI MEHEOXMEHTA

B.1 PacwmupeHne NpUMEHEHUA CUCTEM MEHeLKMEHTa B LLe/IOM YBENYMNO NOTPEeOHOCTb B MOATBEPKAEHUN
TOro, 4To nabopatopun moryt obecneymBatb GYHKLNOHUPOBAHME CUCTEMbI MEHEAKMEHTA, COOTBETCTBYOLWEN 1 I1SO
9001, » HacTosiwemy cTaHAapTy. Takum obpasom, HacTosaWwMn cTaHaapT obecneynBaeT ABa BapuMaHTa TpeboBaHMA,
OTHOCALLMXCA K peannsaumm CUCTEMbl MEHEAKMEHTA.

B.2 BapuaHT A (cm. 8.1.2) nepeuncnaer MMHUMaNbHble TPeOOBAHUA K BHEAPEHUIO CUCTEMbI MEHEAMKMEHTA B
nabopaTtopuun. BHMMaHMe 6bl210 yaeneHo TomMy, YTobbl BKAOUYNTL Bce TpeboBaHua ISO 9001, umerouime oTHOLWIEHME K
obnactam nabopaTopHON AeATEeNbHOCTM, Ha KOTOpPble PAacnpoOCTPAHAETCA cUCTEMa MeHeaXKMmeHTa. JlabopaTopuu,
KoTopble cooTseTcTBylOT TpebosaHmam ISO/IEC 17025 (pa3genbl 4 - 7) n BHeApAlOT BapuaHT A pasgena 8, Takum
obpasom, TakKe byayT B LLeNOM AeNCTBOBaATb B COOTBETCTBUM C NpuHumMnamm 1SO 9001.

B.3 BapwuaHT B (cm. 8.1.3) no3sonset nabopatopuam co3gaBaTb U NOALEPKUBATL CUCTEMY MEHELKMEHTA B
cooTBeTcTBUKN ¢ TpeboBaHMamMu ISO 9001 Takmm obpasom, 4Tobbl obecneumBaTb M AEMOHCTPUPOBATL NMOCTOAHHOE
BbINONHEHWe TpeboBaHM pasaenos 4 - 7. JlTabopaTtopum, KOTOpble NPUMEHSAIOT BapuaHT B pasaena 8, byayT Takxke
pabotatb B cootBetcTBMM C ISO 9001. CooTtBeTcTBME TpeboBaHMam ISO 9001 cuctembl MeHeaKMEHTa, B pamKax
KOTOPOI GYHKLMOHUPYET nabopatopuma, He ABAAETCA caMo No cebe AeMOHCTpaunell KOMMNETEeHTHOCTM nabopaTtopumn
B OTHOLIEHUW MPEefOoCTaBAEHUA TEXHUYECKN AOCTOBEPHbIX AAHHbIX U pe3yabTaToB. ITO TpeboBaHue peanusyeTca
yepes cooTBETCTBUE pasgenam 4 - 7.

B.4 Oba BapunaHTa npeAnonaraioT 4OCTUNKEHNE TOrO Ke pe3y/bTaTa B npouecce GyHKUMOHNMPOBAHNA CUCTEMDbI
MeHeXMeHTa 1 CooTBeTCTBUA TpeboBaHMAM pa3aenos 4 - 7.

MNpumeyaHne - [JOKYMEHTbl, AaHHble W 3anucu ABAAIOTCA COCTaBHbIMU YacTAMM OO0KYMEHTUPOBAHHOM
nHoopmaumm B ISO 9001 wm apyrux CcTaHZApTax MO CUCTEMAM MEeHegKMeHTa. YnpaB/ieHMe [OKyMeHTamu
paccmaTtpusaetca B 8.3. YnpasneHue 3anmncAamm paccmatpusaetca B 8.4 n 7.5. YnpasneHue AaHHbIMMK, KOTOpble
OTHOCATCA K labopaTopHOM AeaTeNbHOCTU, paccmaTpuBaeTca B 7.11.

B.5 Ha pucyHke B.1 noKasaH npumep BapuaHTa CXeMaTMYecKoro npeacraBneHus pabouymx npoueccos
nabopaTtopwuu, KaK onucaHo B pasgene 7.
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I Yanobbi (npeTeHanu) I

PucyHok B.1 - BapuaHT cxemaTMyecKoro npeacraBaeHuna paboymx
npoueccos nabopatopuu
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MpunoxkeHne JA

CBEAEHWUA O COOTBETCTBUU CCbIZTIOYHBIX MEXAYHAPOAHbIX CTAHOAPTOB
MEXITOCYAAPCTBEHHbIM CTAHAOAPTAM

Tabanuya JA.1

Ob603Ha4yeHne CCbIIOYHOro CreneHb 0O603HayeHne N HaMMeHoBaHue
MeXAYHapoAHOro ctaHgapTa COOTBETCTBUA COOTBETCTBYHOLLENO MEXKIOCYAaPCTBEHHOIO
CTaHAapTa
ISO/IEC Guide 99 - <*>
ISO/IEC 17000 IDT FTOCT ISO/IEC 17000-2012 "OueHKa

cootsetctBuAa.  CnoBapb M 0b6wwme
npuHumnb!"

<*> COOTBETCTBYIOLWMIA MEKrOCYAapCTBEHHbIN CTaHZAPT OTcyTcTBYeT. [o ero npuHATUSA
PEKOMEHZAYETCs UCMOo/Ib30BaTb NePeBos, Ha PYCCKMUIA A3bIK JaHHOTO MeXAYHAaPOAHOro cTaHAapTa.

MNpumeyaHune - B HacToAwel Tabauue MCNoNb30BaHO Creaylolee YC/IoBHOe 0603HayYeHue
CTeneHn COOTBETCTBMA CTaHAapTa:
- IDT - naeHTMYHbIN CTaHaapT.
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ISO 5725-1

ISO 5725-2

ISO 5725-3

ISO 5725-4

ISO 5725-6

ISO 9000

ISO 9001

ISO 10012

ISO/IEC
12207
SO 15189

ISO 15194

ISO/IEC
17011

ISO/IEC
17020

N2

BUBTINOIPA®UA

Accuracy (trueness and precision) of measurement methods and results - Part 1: General principles
and definitions

(ToyHoCTb (MpPaBWABHOCTL M NPELM3UOHHOCTb) METOAOB WU pe3ynbTaToB M3mepeHuit. Yactb 1.
OCHOBHbIE NOIOXKEHUS N onpeaeneHns)

Accuracy (trueness and precision) of measurement methods and results - Part 2: Basic method for the
determination of repeatability and reproducibility of a standard measurement method

(TouHocTb (NPaBUABHOCTL U MPELM3UOHHOCTb) METOA0B W pe3ynbTaToB M3MepeHuin. Yactb 2.
OcHoBHOI MeTo4, onpeaeneHusa MOBTOPSEMOCTM U BOCMPOM3BOAMMOCTM CTAHAAPTHOrO MeTosa
NU3MepeHuin)

Accuracy (trueness and precision) of measurement methods and results - Part 3: Intermediate
measures of the precision of a standard measurement method

(ToyHoCTb (MpPaBUABHOCTL M NPEUM3MOHHOCTb) METOAOB WM PesynbTaToB M3MepeHui. YacTb 3.
MpomerKyTOUHble NOKasaTeNn NPeLmn3MoOHHOCTU CTaHAAPTHOrO MeToAa U3MEPEHUI)

Accuracy (trueness and precision) of measurement methods and results - Part 4: Basic methods for
the determination of the trueness of a standard measurement method

(ToyHoCTb (MpPaBUABHOCTL M NPEUM3UOHHOCTb) METOAOB WM Pes3ynbTaToB M3MepeHui. Yactb 4.
OcHoBHble MeTOAbI OnpeaeneHnsa NPaBUIbHOCTU CTAaHAAPTHOrO METOAa U3MEPEHNI)

Accuracy (trueness and precision) of measurement methods and results - Part 6: Use in practice of
accuracy values

(ToyHoCTb (MpPaBWABHOCTL M NPELM3UOHHOCTb) METOAOB WM Pe3ynbTaToB M3MepeHuit. YacTb 6.
Mcnonb3oBaHMe 3HAYEHUI TOYHOCTU Ha MPaKTUKe)

Quality management systems - Fundamentals and vocabulary
(Cuctembl meHeaKmeHTa KadecTBa. OCHOBHbIE NOJIOXKEHWUA U COBAPb)

Quality management systems - Requirements
(Cnctembl meHegkMeHTa KayecTBa. TpeboBaHus)

Measurement management systems - Requirements for measurement processes and measuring
equipment

(Cuctembl meHeakmeHTa uamepeHuit. TpeboBaHMA K NpoLeccam U3MepPeHU U U3mepuTesbHoMy
o0bopya0BaHULo)

Systems and software engineering - Software life cycle processes
(MHPOpPMaLMOHHBIE TeEXHONOTMU. MPOLLECChI }U3HEHHOTO LMKNA MPOTrPaMMHbIX CPeAaCTs)

Medical laboratories - Requirements for quality and competence
(MeanumnHckune nabopatopmm. CneumanbHble TPEOOBAHMUA K Ka4ecTBY M KOMNETEHTHOCTH)

In vitro diagnostic medical devices - Measurement of quantities in samples of biological origin -
Requirements for certified reference materials and the content of supporting documentation
(MeanumnHckue nsgenus gns in vitro-gMarHocTMku. MamepeHune seiM4nH B 06pasLax bMonormyeckoro
npoucxoxaeHunsa. TpeboBaHMA K aTTeCTOBaHHbIM CTAHAAPTHbIM Obpasuam U Ccofep)KaHuio
CONPOBOAUTENIbHON [OKYMEHTALLUN)

Conformity assessment - Requirements for accreditation bodies accrediting conformity assessment
bodies

(OueHKa cooTBeTcTBMA. Ob6wWwMe TpeboBaHMA K OpraHam MO akKpeauTauuu OpraHoB MO OUEHKe
COOTBETCTBUA)

Conformity assessment - Requirements for the operation of various types of bodies performing
inspection

(OueHka cootsetcTBUsA. OblimMe TpeboBaHMA K paboTe pas/IMUHbLIX TUMNOB OPraHoB, MPOBOAALINX
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ISO/IEC
17021-1

ISO 17034
ISO/IEC

17043

ISO/IEC
17065

ISO 17511

ISO 19011

ISO 21748

ISO 31000

ISO Guide 30

ISO Guide 31

ISO Guide 33

ISO Guide 35

ISO Guide 80

ISO/IEC
Guide 98-3

ISO/IEC
Guide 98-4

IEC Guide
115

N2

MHCNEeKLUMK)

Conformity assessment - Requirements for bodies providing audit and certification of management
systems - Part 1: Requirements

(OueHKa cooTBeTcTBMA. TpeboBaHUA K opraHam, NPOBOAALWMM ayauT U cepTUdUKaLMIO cUCTEM
MmeHeaKmeHTa. YacTb 1. TpeboBaHuA)

General requirements for the competence of reference material producers
(O6bwue TpeboBaHMA K KOMMNETEHLMW NPOU3BOAMUTEIEN STa/IOHHbIX MaTepMasnos)

Conformity assessment - General requirements for proficiency testing
(OueHka cootBeTcTBUA. OCHOBHbIE TPebOBaHMSA K MPOBEAEHWNIO NPOBEPKM KBaAndUKauum)

Conformity assessment - Requirements for bodies certifying products, processes and services
(OueHka cooTBeTcTBUA. TpeboBaHMA K OpraHam no cepTudUKaLLMmM NPoAYyKLMM, MPOL,ECCOB U yCayr)

In vitro diagnostic medical devices - Measurement of quantities in biological samples - Metrological
traceability of values assigned to calibrators and control materials

(U3penus meanUMHCKME ONA AUArHOCTUKM in vitro. M3amepeHne BeNYUH B BMONOrMYecKnx npobax.
MeTponorMyeckass NPOC/NEKMBAEMOCTb 3HAYEHUM, MPUMUCAHHBIX Kaanbpatopam M KOHTPOJIbHbIM
maTepuanam)

Guidelines for auditing management systems
(PykoBoasLme yKasaHMA No ayguTy CUCTEM MEHEAKMEHTA)

Guidance for the use of repeatability, reproducibility and trueness estimates in measurement
uncertainty evaluation

(CtaTuctuueckne  metoabl. PyKOBOACTBO MO WUCMNONb30BaHUIO  OLIEHOK
BOCMPOM3BOANMOCTM U MPABUIbHOCTM NPU OLEHKEe HeonpeaeeHHOCTU N3MepPeHKii)

NOBTOPAEMOCTHU,

Risk management - Guidelines
(MeHegXMeHT puckoB. PykoBogaLme yKasaHus)

Reference materials - Selected terms and definitions
(CtaHpapTHble 06pasubl. TepMUHbI U ONpefeneHus, MUcnonbdyembie B 061acTU CTaHAAPTHbLIX
06pasLos)

Reference materials - Contents of certificates, labels and accompanying documentation
(CraHpapTHble obpa3subl. CogeprkaHue cepTndMKaToB (NacnopToB) U STUKETOK)

Reference materials - Good practice in using reference materials
(CtaHzapTHble 0bpasLbl. YCTaHOBMBLUASACA MPAKTUKA MPUMEHEHUS CTaHAAPTHLIX 06pa3uos.)

Reference materials - Guidance for characterization and assessment of homogeneity and stability
(CtaHpmapTHble 0bpa3ubl. O6LWMe U CTaTUCTUYECKME NPUHLMIMBI cepTUudUKaumm (aTtectaumm))

Guidance for the in-house preparation of quality control materials (QCMs)
(PykoBoACTBO NO BHYTPMNAbOPATOPHOMY M3rOTOBAEHUIO MATEPMANOB AN1A KOHTPoANs KavecTsa (MKK))

Uncertainty of measurement - Part 3: Guide to the expression of uncertainty in measurement (GUM:
1995)

(HeonpeaeneHHocTb M3mepeHWint. YacTb 3. PYKOBOACTBO NO BblpaXKeHUIO HeonpeseneHHoOCTU
n3MepeHus)

Uncertainty of measurement - Part 4: Role of measurement uncertainty in conformity assessment
(HeonpepeneHHocTb M3MepeHuit. YacTb 4. Pofb HeonpeaeneHHOCTU W3MEPEHUA B OLEHKe
COOTBETCTBUSA)

Application of uncertainty of measurement to conformity assessment activities in the electrotechnical
sector
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(MorpelwHOCTb M3MEpPEeHNA MPU OLLEHKE COrMacoBaHHOCTU AEATE/IbHOCTU B 3/1eKTPOTEXHUYECKOM
cektope)

Joint BIPM, OIML, ILAC and ISO declaration on metrological traceability, 2011 <2>
(CoBmecTHas aeknapaums BIPM, OIML, ILAC u ISO o meTponormyeckoi npocnexunsaemoctu, 2011)

ILAC International Laboratory Accreditation Cooperation <3>
(MexayHapoaHasa opraHnsauma No akkpeanTauum nabopatopui)

(VIML), International vocabulary of terms in legal metrology, 2013

OIML (MexxgyHapoaHblii cnoBapb TEPMMHOB NO 3aKOHOAATeNbHON meTponorun, 2013)

V1:2013

JCGM Evaluation of measurement data - The role of measurement uncertainty in conformity assessment
106:2012 (OueHnBaHWe AaHHbIX U3MepPEHUIA. Posib HeonpeaeneHHOCTN U3MEPEHNA B OL,EHKE COOTBETCTBUA)

EEE/RM/062rev3, Eurachem <4> The Selection and Use of Reference Materials
(BbibOp M UCNONb30BaHME 3TaIOHHbIX MaTepUanos)

BIPM S| Brochure <5>: The International System of Units (Sl)
(Bpowtopa CN: MexagyHapoaHas cuctema eamHuy, (CK), BIPM)

<2> bipm.org/utils/common/pdf/B...

<3>ilac.org

<4> eurachem.org/images/stories...

<5> bipm.org/en/publications/si...

(Hymepauua cHocoK npvBegeHa No opurMHany.)
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MKC 03.120.20 IDT
YK 53.089.6+061.64(083.74)(476)
Kniouesble cnosa: 6ecnpucTpacTHOCTb, NpPOCAeXKNBAEMOCTb, KOMMNETEHTHOCTb,
KOHMAEHUMANBHOCTb, CUCTEMA MEHEAKMEHTA
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D B Havyasno

MpeameTHbIN YKa3aTenb:

C

CASCO KomuTeT no oueHKe cooTBeTcTBMA MeayHapoaHOM opraHu3aumm no
CTaHZ4apTU3aLmK

I

ISO MexayHapoaHaa opraHn3auma no ctTaHaapTMsaumnm

ILAC MeXKayHapoaHoe COTpPyAHMYECTBO MO aKkpeauTaumm nabopatopuia
(0

OIML MexayHapoaHasa opraHn3auma no 3aKoOHo4aTeIbHOM METPONOTNK
R

RMP MpounssoanTtenun ctaHAapPTHbIX 06pa3LoBs

\"

VIM MexayHapogHbIi CnoBapb NO METPOIOTMN

b

BecnpuctpactHocTb (impartiality)

B

BHyTpunabopaTopHoe canyeHme (intralaboratory comparison)
Bepuounkauyma (verification)

Bannaaumsa (validation)

-

lfocypapcTeBeHHoe npeanpuatne "BruA"

K

Hanoba (npeteHsua) (complaint)

K

KomuTeT no oueHKe cooTBeTCTBMA MexXayHapoaHOW opraHM3auum No CTaHAapTM3aumnm
CASCO

n

NabopaTtopus (laboratory)

M

MerxknabopaTtopHoe cnmnyeHue (interlaboratory comparison)
MexayHapoaHaa opraHM3auua no ctaHaapTusauunm ISO
MexayHapoaHbin cnoBapb No meTpoaoruu VIM

MexayHapoaHaa cmctema eannmy, CU

MeayHapoaHoe COTPYyAHUYECTBO MO akkpeauTaumm nabopatopum ILAC
MexayHapoaHaa opraHM3auuna no 3akoHogaTenbHom metposiorum OIML
(0

O6bEeKTUBHOCTb

n

MpoBepka KBanudpukauum (proficiency testing)

MpaBuno npuHAaTUA pewenuna (decision rule)

Mpounssogutenn ctaHgapTHbIX 0bpasyos RMP

C

Cuctembl ynpaBneHua nHopmaumnein nabopatopum
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CU MexayHapoaHaAa cMctema eanHuL,

B Ha4vaslo
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D B Havyasno
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1 B Hayano j:l

1 TeKcT 3TOro AOKYMeHTa B3AT U3 OTKPbITbIX MCTOYHMKOB M aKTyaseH Ha MOMeHT popmMmmposaHma 25.02.2024.
Mbl cTapaemca noaaep>kusBaTb Bce JOKYMeHTbl Hallei 6UBMOTEKM MO MPOMbILLIEHHON 6e30NacHOCTU B aKTyasbHOM

COCTOAHMMU, HO, B CBA3M C 3aHATOCTbIO OCHOBHOW PabOoTOW, rapaHTUPOBaTb HE MOXeM, NO3TOMY 3TOT JOKYMEHT Ha CErOAHALLHION
0ATYy MOXKET 6bITb USMEHEH UM Y¥Ke OTMEHEH. YTOYHANTE B 0DULMANbHbIX U3AAHUAX.
[Ona yaobHOro yteHua TeKCT AOKYMeHTa oTdopmatuposaH nporpammoiri FURDUS (paccTaBneHbl KOPPEKTHO CTpaHuubl 6e3
pa3pblBa TabuL, PUCYHKOB, BUCAYMX 3ar0/10BKOB, 06paboTaHbl CHOCKM, MHOTO APYIUX YayYLLEHWUNA).
TepMWHbI AOKYMEHTa HalAeHbl U pasmedeHbl Mo TEKCTY TaKKe ¢ nomoubto nporpammbl FURDUS. [lononHuTenbHo go6aBaeHbl
npeaMeTHbIN YKa3aTe/lb U OFr1aBfeHUE, KOTOPbIE YXKe He OTHOCATCA K 0GULMANbHOMY TEKCTY AOKYMEHTA.
O BO3MOXHbIX HETOYHOCTAX U 0BHaPYXeHHbIX OWwmMbKax npocbba coobwats Ha nouty admin@furdus.ru c ykasaHnem goKkymeHTa
"MEXTIOC.COBET MO CTAHOAPTU3ALMK..."
Hawa opraHvsaums 1 agMUHUCTPaLUMA CailTa He HEeCyT OTBETCTBEHHOCTM 33 BO3MOMHbIN Bped, U/Mamn y6bITKM, BOZHUKLWINE UK
NoJly4eHHble B CBA3M C UCNO/b30BAaHMEM Bamu 3TOro Tekcra.
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HAYYHO-NMPON3BOACTBEHHOE OB bEAVUHEHUE

TEXKPAHOHEPIO

OpraHusauyus oKka3blBaeT KOMMJ1EKCbl paborT:

MpoMbiwneHHan
6e30nacHoOCTb

OKcnepTHbIe
ycnyrm

e JKCNEepTU3a NPOMbILLNEHHON 6€30MacHOCTU TEXHUYECKUX YCTPOWCTB, 3AaHUM
1 COOPYXXEHWUM, AOKYMEHTaLUM Ha onacHbIX NPOU3BOACTBEHHbIX 06bekTax (OlM0)

o OBcnepoBaHne CTPOUTENBbHbBIX KOHCTPYKLUUIA, 30aHUA, COOPY>KEHUN.

¢ Paspabotka nnanos meponpustun (MJA, NMMI1A), MIMAPH, TexHonornyeckux
pernamMmeHToB, NacrnopToB TexX. yCTpOIZCTB, TEXHU4YEeCKoe ocBuaerteribcreoBaHue.

NMpoMbiwneHHan
6e30nacHOCTb

KoHcynbTaunoHHbie
ycnyrum

e [pomMbIWNEeHHbIN ayauT NnpeanpuaTMnA - obcnegosaHve npeanpuaTUi Ha
COOTBETCTBUE TPpeOOBaHUSIM NPOMBILLSIEHHON 6€30MacHOCTM!.

e UneHTtudukauma u knaccudukauyma OMNMO no yeTbipeM Knaccam onacHoOCTH,
conpoBoxaeHue B PoctexHaasope.

* [Nomowb NpU NIMLEH3UPOBaHUN OeATENbLHOCTU Ha 3kcnnyaTtauyuio OMMO.

dneKTpo-
6e30MmacHoOCTb

e ONEKTPOMOHTaXHble, 3NEKTPOPEMOHTHbIE paboThl.
* /cnbiTaHUsi U U3MEPEHUA INEeKTPOYCTaHOBOK notpeburenen.
e MoHTax, Hanagka, peMOHT U TexHu4Yeckoe obcrnyxumBaHne npuéopos
6e30nMacHOCTM Ha NOABLEMHbLIX COOPYKEHUSAX.
e [[peask3ameHaUMOHHAA NOArOTOBKA 3NIEKTPOTEXHMYECKOro nepcoHana
Ha rpynmny no anekrpob6e3onacHoOCTu.

lMpepaTTecraunMoHHasa NoAroToBKa pykoBogutenen (3amecrurenen) no
Bonpocam 6e30nacHoOCTU B chepe 3NeKTPOIHEePreTUKM.

Jkonornyeckas
6e30nacHoOCTb

e Paspa6otka npoektos NAB, NAC, o6ocHoBaHWe AeATENLHOCTU Mo
obpalleHnto ¢ 0TXoa4aMMu.

¢ Pa3zpaboTka NpoOeKTOB CaHUTapHO-3aLMUTHON 30HbI NpeanpusaTus (C33).
e [labopaTopHble uccrnenoBaHusi, otéop n nepeuyHas obpabotka npoob.

NMpoekTupoBaHue

* [lpoekTpoBaHMe HOBbLIX NPOU3BOACTB.
® NHxeHepHbIe u3bickaHusa (o6cnenoBaHue, oLEHKa COCTOAHUS).
¢ PaspaboTka NpoOeKTOB PEKOHCTPYKLUM,
TEXHUYECKOro nepeBooOpyeHus, KoHcepBauuu, nukenaaumm OrNO.

OueHka
COOTBETCTBUA

e CepTucukauma npoayKUMM Ha COOTBETCTBUE peErnaMeHTaM:
TP TC 010/2011, TP TC 011/2011, TP TC 016/2011,
TP TC 032/2013, TP TC 004/2011, TP TC 020/2011.
¢ OueHka cooTBeTCTBUA NUTOB (geknapauus, NonHoe 1 nepuognyeckoe
TEXHUYECKOE OCBUAETENLCTBOBAHNE).
* CneuunanbHas oueHka ycnosum Tpyaa (paboumx mect), OlP.

O6yueHue,
aTrecrayuna

e [IpocheccunoHanbHoe o0byyeHme (6onee 150 paboumx npodeccuin).
MpepatTecTaumoHHasi NOAroToBKa MO NPOMbILLNEHHON 6e30nacHOCTy.
OxpaHa Tpyaa. MNoxapHas 6e3onacHOCTb. AnekTpobe3onacHoOCTb.

® Attectauus nabopartopuin 1 cneu-ToB Hepaspyuiatouiero Koutpons (JTHK)

Tenerpam @techkranenergo
OHI0)
fon
@

Haw caurt: krantest.ru MouTa: po@tke.ru

TenecoHbl: (4922) 33-15-50, +7 (910) 174-84-80
Ky3HeuoB Makcum Bopucosuy
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